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ABSTRACT . 

This volume contains the reports ci three working ^3 
groups which were convened separately over a 3-year period at the- 
request of the Advisory Committee for the Division of Information 
Science and Technology of the National Science Foundation to obtain 
the opinion of experts concerning research opportunities and trends 
in information science and technology. Each group was charged with 
identifying research questions in information and technology that lia 
outside the more, establish^ disciplines, but could contribute to the 
understanding of fundamental questions that might foster the 
development of new knowledge. Taken together the three reports 
provide an overview of information science and technology which^ shows 
its relationship Jko.. its neighboring disciplines while also clarifying 
the essential ingredients that ^distinguish its thematic scientific 
pr'oblem& from theirs. The first report suggests that fundamental 
questions relating the phenomena of. learning and memory in animals to 
a theory of "cognitive processes 11 may create future bridges to the 
.fields of automata theory and art i f icial* intelligence . ^The second 
report confirms that the technology that has raised many questions 
because of .its rapid and pervasive development is itself in need of 
more intense basic research in ei*ght genteral areas, each of which is 
discussed in turn. The third report recognizes that economists are 
only .beginning to develop theory with respect to the cost and ^ 
distribution of information viewed as a commodity. (DMC) 
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PREFACE 



In order to assist ii in fulfilling its oversight and advisory 
responsibilities, the Advisory Committee for the Division 
of Information Science and Technology of the National 
Science Foundation has periodically sought the opinion of 
experts concerning the research opportunities and trends in 
information science and technology. This advice is par- 
ticularly important for the Division of Information Science 
and Technology, because it is new in the foundation and 
because much of its research agenda is formulated from the 
intersection of other disciplines. This volume contains the 
reports of three special Working Groups which were con- 
vened separately 'over j three year period at the request of 

•the Advisory Committee for that purpose. Each Working 
(iroup was chaired fry a member or members of the Ad- 
visory Committee. Each Group was charged to identify- 
research questions in information science and technology, 
if an>* existed, that lay outside the more established disciplines 
but that could contribute to the understanding of funda- 
mental questions that might foster the development of 
new knowledge- 
Information science is a relatively new discipline which 
has natural points of contact with other disciplines such 
as the^ognitive sciences, computer science, and those parts 
of thesocial\ciences that are concerned with the organized, 
quantifiable, and goal-directed behavior of collections ol 
individuals. As a consequence, information science and the 
associated technology have strong interdisciplinary ties \g/ 
tt/ese fields. Ta^ken together, the three Working Group 

Reports provide a responsible and broad-gauged overview 
% of information science and technology which shows its 
relationship to its neighboring disciplines While also ciajri-^ 
lying the essential ingredients which distinguish its thematic 
scientific problems from theirs. 

In all respects these report s„ represent an auspicious ' 

a beginning — w foundation on which can be built research 
of lasting value in w society increasingly influenced by the 
effects ofWormation technology. Each of the reports sug- 
gesrs a research agenda that is rich in content and diversity, 
and that in most cases can be conceptually translated between 
the abstract and the real with only modest imagination. 
For example, one report suggests that fundamental questions, 
relating the phenomena of learning and memory in animals 
to a theory of "cognitive processes" may infer future bridges 
to the fields of automata-theory and artificial intelligence. ^ 
Another report recognizes that economists are only begin- 
ning to develop theory-with respect to the cost and distri- 
bution of information viewed as a commodity in a variety 
of organizational structures— a problem of perplexing 
dimensions in the social, political, and economic order of 
the world. The third report confirms that the technology 
that has raided many fundamental questions by virtue of 
its rapid and pervasive development is itself a product of 
research inquiry found in need of more intense basic re- 
search in eight general areas. Each of the reports is' infor- 



mative and suggestive in its treatment of the research pur- 
view of interest. Each is writteninastyle that com jnunicatcs 
to layperson and expert in different ways, but importantly 
and effectively tc both. 

Each Working Group adopted its own procedure for 
considering its charge and preparing its report. Each Group 
met at least once in plenary session. The Information Sci- 
ence and Economics Working Group chaired by Leonid 
Hurwicz held several meetings and conducted a workshop 
at Northwestern University. The Working Group on In- 
formation Technology co-chaired by Paul Strassmann and 
Richard Tanaka convened its members at the National 
Academ>\of Sciences and subsequently conducted small 
group meetings as its report was prepared. The Working 
Group on Behavioral and Linguistic Research Bearing on 
Information Science co-chaired by Duncan Luce and Joan 
Bresnan held several meetings in Cambridge. Massachusetts 
and Washington. D.C. as its report was honed to completion. 

The participants in each of the Working Groups repre- 
sented a broad cross-section of distinguished researchers 
and research directors from business, government, and 
education. The reports of all three Groups were widely 
read in draft form and have the benefit of considerable 
advice from a broad constituency of interest. It is already 
clear from the research activity in information science and 
its related disciplines, that the intellectual exchange fostered 
by the Working Groups has begun to bear fruit. 
. The opinions expressed in this volume are those of the 
authors: they should not be viewed as a representation of 
the field which has been given the formal endorsement of 
its members, nor as representing the policy or position of 
the Advisory Committee or the National Science Founda- 
tion. But the- stature and experience of the member's of 
the Working Groups, andjhe thoughtful and stimulating 
Content of the reports themselves offer assurance that this 
volume will offer much of value to the reader whose interests 
lie in science policy, while the unified view it presents of 
information- science and its research opportunities will act 
as a stimulant tc members of the scientific community. 

The memberships . f the Working Groups are listed on 
the following pages. The Advisory Committee has asked 
me to express its appreciation to each of them for their 
valuable contributipn to which 1 wish to add my personal 
gratitude for their willingness to assist the Advisory Com- 
mittee. Finally, it is my pleasure to acknowledge the splendid 
work of the Committee members which chaired the Work- 
ing Groups and to express our joinJ gratitude to Howard 
ftesnikoff. the first Director of the Division of Information 
Science and Technology, for the able leadership' and" 
imagination which has benefited all of us. 

Joe B. Wyatt 
' Chairman, Advisory Committee for 
Information Science and Technology 
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Abstract 

A var;c:y of problems involving the transTer. storage, 
and retrieval of information have, so far. eluded solution 
within the framework of current science and technology 
and vet are readilv solved by biological systems. Some seem 
high!} specific to humans, e.g. . chess playing and language: 
others are found widely dispersed among animals, e.g.. 
recognition of complex stimuli, categorizing, and learning. 
This report reviews sime of the main lines of research in 
the behavioral and linguistic sciences that appear to shed 
siime light on the biolfc&ieal solutions to problems of the 
abstraction, siorage. retrieval, and use of information. Al- 
though ire specific examples may be somewhat idiosyncratic, 
the broad outline of the several topics is less so. 

Although Hiuch current concern with information — its 
communication, transmission, abstraction, storage, retrieval, 
arid use — arises in connection with phvsical systems, espe- 
cially those drawing upon computer and telecommunications 
technology, the most challenging information handling 
systems are still biological. They exhibit: features of great 
importance that are not yet well mim : ;ked by artificial 
systems — e.g.. ex*ra<~"v n inr l» *in te<l materials, 

idenr j-jtiof: <>' ^ * Ic ,c. f ..- in complex environments. 

x pr .oping with imprecise directions or 

discussion, associative memory, and the like. 

Because biological systems often appear U) be more subtle 
ar '. flexible, although less systematic, fast, and patient, 
nleniporary artificial systems, it is of much interest 
lo o understand the principles of information process- 
ing juit are used. Is our ability to recogni/e all sorts of 
nandwriting and type fonts wholly a matter of programming 
complexity and cleverness *or are there? principles involved 
we do not vet understand? Once the biological strategies 
are discovered, what impact will they have on information 
technology? It is easy to suggest an analogy to'powered 
flight — although we understand something of how birds 
power their flight, it is unlikely that these techniques will 
' ever compete with jet engines. Vet, perhaps, there are 
, biological principles of information processing and storage 
quite different from any that have been- thought of. If so, 
then when these principles arc elucidated and cast in ab- 
. tract form they will have important harciware and/or 
• software implications. 

One important aspect of human functioning, which is 
possibly related to limitations in the brain, is that many^of 
the brain's special purpose devices appear to be able to 



p o r fo r r."! cert a i n t as k s w el 1 • on !v at the expanse of do i i\g 
others badly, Kor example, there is a certain amount of 
evidence thai children with dyslexia are remarkably good 
at certain kinds of visual-spatial tasks and that many of 
them c raw very well.! This may be relaled to the fact that 
artificial devices and human beings often differ in what 
they do best: chess-placing computers play in a style dif- 
ferent from humans, in part because they can, in fact, do 
certain things that the human being cannot do, such as 
make more calculations of the effects of possible moves. 
However, the computers seem, as yet, not to respond to or 
to evaluate more global aspects of positions on the chess 
board, a human ability perhaps akin to the identification 
of natural categories discussed below . * 

What follows is one possible outline of studies directed 
at the several aspects of information processing in biological 
systems. The examples are illustrative, not exhaustive, and 
to some extent reflect the backgrounds of the authors. 1 Xhe 
topics fall under .two major headings: p ih.'f >f ' i/e- 
sentation of information, and principles , <t t:eniaiion. 
The representation problem subdivides o questions 
aboul tfiv* nature of the representations. the<r storage and 
retrieval, their control of behaviei. jnd the ir communication. 

THE REPRESENTATIONS OF INFORMATION 

Nature of the Sensory Code 

Onc striking finding of peripheral neural physiology and 
psychophysics is the complex, scrambling nature of the 
sensory'transduction. It is nonlinear with a vengeance, 
transforming what amount to continuouslnputs into sto- 
chastic processes — neural pulse : rains. And once the trans- 
duction is completed, the receded information lends to 
spread into various neural circuits of increas ing complexity . 
Two things scom to be cicar. First, not all of the transduced 
information is attended to by the higher processing centers. 
Second, there appear to be built-in structures t but make the 
or^iinism sensitive to unique configurations oPMimulation. 
As an example, chimpanzees born \2i)d raised in captivity 
are lr ^htened by r pertain stimuli, such as snakes or dis- 
membered bodies, with which they are unfamiliar. 3 Such 
work can and should be approached on both a physiological 
and a behavioral Jevel. The latter is essential: the neural 
wiring- is far too complex for us to have any hope of under- 
standing it without rather precise information about the be- 
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havrora! capabilities resulting therefrom. We take up these 
two topics separately: attention and natural categories. 

Information Overload and Attention 

It is evident-that far v ?far more information impinges on 
an organism than gets transduced, and far. far more is 
transduced than is used or stored.. How do we ajid oiher 
organisms Hirer, attend to and selectively store-information? 
What are the strategies that permit rejection of much of the 
information flow at the expense of minimal cost in errors? 
What are the developmental aspects of this, both in youth' 
and in aging? One sense* that at both the beginning and at 
the end of life biological systems are iess able to deal with 
multiple sources providing high rates of information than 
when they arc »ully mature but not yet old. 

A great deal of the work currently classed as "cognitive 
• psychology" is concerned in,arje way or another with t"ie 
concept of attention * Attempts are being made to und— - 
stand shifts of attention both among and within modalities 
Even in- sensory psychopJiysics the concept has begun to 
play a role in accounting for the well known discrepancies 
in performance when wide and narrow ranges ot stimuli 
are employed. 5 And in vision, behavioral evidence has re- 
cently been provided that the locus of attention is separable 
irom where one is looking. 6 Moreover, it is possible electro- 
physiological!}, using microelectrodes in the inferior parietal 
lobule, to separate the locus of attention from where an- 
animalislooking. 7 { 

Natural Categories — Psychological Approaches 

Given that some selection process must be occurring — 
both'activeK ,and passively— how are ths choices of categories 
made? Clearly, the remarkable prevalence of categorization, 
appearing at so many levels in the animal kingdom, suggests 
.that it must be the source of important economies in the 
functioning of the brain. 

In one animal example, highly taxing to current models 
of perception, pigeons. have been reinforced for pecking a 
switch in the presence o r a photographic silhouette of a 
particular white-oak leaf and for not pecking in the presence 
of silhouettes of leaves from other trees, e.g., maple, tulip, 
elm. From thisyraining. the pigeon generalizes readily to 
leaves it has never seen, pecking in the presence of white-oak 
. ♦leaves and not in the presence of non-white-oak leaves. 
' The variety of white-oak leaves is considerable, including 
variation in the number, depth, and placement of its lobes. 
Yei there is. to the human observer, a typical form for 
% white-oak leaves, and pigeon* evidently abstract this form 
invariants from a. single exemplar in comparison with the 
leaves of other trees. 8 

As an example i,f what must happen when a person 
perceives a natural category, consider speech. To perceive 
a phonetic category— for example, the p that is present in 
split and absent in slit— the listener must integrate into a 
unitary percept a considerable number of acoustic cues, 
although these are diverse, widely spread through the signal. 
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a .id overlapped with cues to other categories in the phonetic 
string. 9 Yet testenersdo integrate, and so recover the cate- 
gories. Research has shown w hat this process requires of a 
listener, and it has uncovered much of the acoustic infor- 
mation he uses for the purpose. But it has not yet provided 
much insight into the underlying mechanisms; hence, we do 
not know how to design their equivalents for speech-recog- 
nizing machines. Speech recognizers are being produced, 
but they do not always extract phonetic categories as such. 
Rather, -they represent words as temporally complex indi- 
visible patterns of sound, and. perhaps for that reason, 
deal only with limited vocabularies. They demonstrate little 
ability to abstract the common linguistic features when the 
same word arises in different contexts or is spoken by dif- 
ferent people. That we human beings are not so limited 
may be ow ing to our ability to recover phonetic categories. 
It is, after all. precisely those categories that the speaker 
encodes in the speech signal. Accordingly, they are the true 
units of the message, capturing exactly the systematic phonetic 
changes that relate the various tokens of a w ord to its under- 
lying type and if.Iso. by marking syntactic and morphological 
boundaries, provide information important to processing a 
sentence. 10 It seems important, therefore, to make these 
phonetic categories available to speech- recognizing machines, 
but to do so will likely require a better understanding of 
how human beings perceive them. 

Color naming provides another impressive example of 
natural categories in human beings. It is also a very good 
example of cross-disciplinary research, involving laboratory 
psychophysical studies, neurophysiology studies in infra- 
human primates and anthropological studies across cultures. 

The problem of color naming was initially approached 
from a cultural relativism viewpoint. We know that the 
range of visible color hues from red to blue and of color 
brightness from black to white is continuous. It is possible, 
in principle,' for cultures »o divide and label the color con- 
tinuum as they see fit. To demonstrate the thesis that psy- 
chological differences are associated with terminological 
conventions, early experiments tested the color memory of 
English speakers. Colors without simple names were both 
difficult tp name or describe and difficult to remember. 11 
Such resufts were initially interpreted to mean that language 
does constrain thought, but that interpretation proved to 
be inverted. Subsequent studies demonstrated that particular 
colors are not distinctive because a culture has given them 
names. Rather, colors are given names because they are 
distinctive. 12 

The evidence comes from several sources. Psychophysical 
studies 13 revealed that certain 8 to I I primary colors- 
including those which tnglish speakers call red, green, yellow, 
blue, black, and white — have special status in color dis- 
crimination tests. Neurophysiological research 14 (primarily 
on Rhesus, which appears to have color-vision identical 
to human) demonstrated that the visual system organizes 
these primaries into opponent pairs— red/green, yellow/blue, 
-and black/white. In other words, the organization of color 
into primary pairs is an innately given biological properly 
of all humans with normal vision; some irrffahuman pri- 
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mutes, and' perhaps cov.cr species. Furthermore, amhro- 
pnk?s!:cal ^iudics*" .if peoples Aho^c languages contain :ewer 
color terms .•'•.in i rghsh repealed thai, in ail cases, the 
*'he<t jnsiarrw*es" of the colors named are close to the psy- 
ch.Mocicalh primary colors: that these color terms are 
dsrectK translatable to English. Finally, when memory tests 
v.ere conducted on people who spoke a language with only 
I w o brisic color terms, they remembered primary coiors 
be<t. even though they had no names for them. 16 Clearly, 
some aspects of color naming are culturally determined: 
the number of iei ^s doe* vary. However, the use made of 
available color terminology is constrained by innate proper- 
ties 01 ihe brain and their relation to information processing, 
rather than color naming being a matter of pure coqveniion. 

C'atcgonzaton b\ both subhumans and humans suggests 
that there is a widely dispersed biological solution to the 
problem of extracting invariances from v ariable exemplars, 
a \md of universal pattern classification algorithm. The 
presenre of the solution in such organisms as pigeons further 
suggests thai it requires relatively hale cognitive capacity, 
h seems likely I f? -it natural selection has fostered the evolu- 
tion of perceptual systems that are predisposed to form 
categories for the classes of objects that are important to 
surviv.il. The more subtle, abstract, and dispersed these pre- 
dispositions are. the more profound- is the scientific challenge 
in finding evolution's solution to the problem of extracting 
in variance:..- , 

This work may v. -P be getting close to'the point where 
mathematical descriptions of conceptual representations 
would be a true contribution to a science of information 
representation* The trick seems to be to understand the 
classes of transformation that leave the category invariant. 
A deep understanding of the nature of categorical percep- 
tion should help u« to design devices capable ol pattern 
recognition. 

Natural Categories — Physiological Approaches 

We must consider the possibility that a; least some natural 
categories are. in part, pre-programed or even hard wired 
into the ^ystem. C onsider, as an example, the recognition 
of faces. The belief that this skill may be preprogramed 
arises from the fact that people with severe disorders in the 
ability to reeogni/e faces have sustained brain damage (to 
essentially symmetrical regions on both sides) which is re- 
markably stereotyped from case Jo case. Although these 
.patient* have gross difficulty in recognizing or learning 
new faces, they car. read, recognize colors, and deal correctly 
with other visual stimuli, a pattern which suggests there 
is a special system for the learning of faces.' 7 

More generally, the study of animal brains physiologically 
and ot accidentally lesioaed human brains suggests there 
are a remarkable number of such highly specialized de- 
vices. For example, a large proportion of laboratory-raised 
cats who have never seen a mouse attacked will attack Just 
as animals raised outside do. by biting the nape of the neck. 
If cats that do not attack "spontaneously are stimulated in 
the lateral hypothalamus, they also bile around the head 
or neck. 18 



There are few area> other than the study of natural cate- 
gories in animals where one can so readily cross the 
houndarv between the. cognitive sciences and neurophys- 
iology. Of course, true experiment! study on the language 
areas of the human brain may never be carried out. and it 
is unclear the extent to which work with higher apes will 
illuminate the problem even if they exhibit forerunners of 
language, as some investigutors.have claimed. On the other, 
hand, natural categories may constitute a forerunner of at 
least one aspect of language/ naming. Attaching a distinct 
response to a class of stimuli is the ingredient common to 
naming by human beings and categorization by subhuman 
animals. ' 

STORAGE AND RETRIEVAL OF 
REPRESENTATJONS 

Storage 

Although.there is some dispute, many workers continue 
to fee! the distinction between long- and short-term storage 
is useful, a distinction which is in some respects compara- 
ble to that between "cache memory" and^main memory" 
in contemporary large computers. To a considerable degree, 
much of the physiological work on memory has been de- 
vo:cd to long-term storage, whereas the psychological! work 
focuses both on K long-and short-term memory. 

The work on short-term storage is a blend of empirical 
and mathematical modeling. The dominant approach has 
been to assume that short-term storage is in some rela- 
tively small number of bins — roughly seven — which can 
temporarily store materials of vary ing complexity prov ided 
they arc properly packaged. 1 * The nature of this store- 
how it is accessed and at what rate, how it is maintained, 
how it is transferred into more permanent form — has been 
the subject of many experiments and theories. 20 

Current psvchological. as distinguished from physiological 
work on long-term storage has focused on (he coding of 
meaningful information sucfuis that contained in sentences. 
It has been known for some time that less than a minute 
after a sentence is presented, one has v irtually no memory 
for the specific words actually presented: only the meaning 
is preserved. 21 This has led to the development of formal 
and quasi-formal languages for representing meaning in 
memory, with the idea that variations in memory per- 
formance can be better understood in terms of variations 
in meaning representations than in terms of the actual input. 
Thus the probability ofSiiiccessfully coding a sentence de- 
pends more on the number of distinct me nings or proposi- 
tions in the sentence than or the number of words in the 
sentence." Further research along these linrs may have 
important implications for the design of higher level pro- 
gramming languages. . 

Physiological studies suggest that the persistence of stimulus 
•aftereffects occurs differentially in different regions of the 
nervous system. In primary sensory pathways the persistence 
of the neuronal response to a brief stimulus is of the order 
of iconic memory, whereas in certain neocortical regions 
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.o'.d irnr.': v.ructure^ :hc neuronal aftereffects may h^-.c 
iiLr.ii:'A'>^: iheorde'r ->! prunar/memory . 23 

I :>..•»:, i : W.m/atio:. oi memory processes ;s concerned, 
irerc evidence ihat I he vi*uai icon may he stored in 
^liin.i: .can: rurt the refma and the \;suai pa'hw ay Da: a 
.:re much !es> clear j> ye; concern ing possible anatomical- 
rhw^iog-ca! substrates for primary and secondary memory. 
SirL.cn.res of :he limbic system, particularly hippocampus 
,ii:d jnr.ed.ila %eem en t,i cully invoked in the processes or 
ioncer tern", storage and or retrieval of in formation in both 
human arid infra-human mammals. 25 Some phenomena of 
:v;;.:'.x"'r.;i pl..* f ue:i\ resembling simple conditioned response 
vr::;::; c,o*. he induced at reflex and eve: spina! levels. 26 
However, cerebral systems — the neocortex and limbic 
structures — appear to be necessary for the preservation ol 
■he n.ormal parametric feature* of conditioning and for 
more complex aspects of learning and memory processes. 2 ' 

In Kioloeicafienns. analysis of the physical-chemical 
<ubMMtc* o : memory is in its infancy . in that we arc only 
beginning to earn some idea of the brain systems involved. 
\ ciearer characterization and iocali/ation of these \v stems 
and then - interactions in the context of information proc- 
e^sinj is a necessary aspect oi the search ior the ""engrain". 
M.o.hematscal models having at least some ol the eharac- 
: - r i - : sc s o f I on g-t erm storage and re trie v a I a re n o w appea r i n g . 28 

Retrieval 

Much of the work on retrieval has been concerned with 
demonstrating that mcmo-y failures frequently arise at the 
retrieval end of the system. Seemingly forgotten informa- 
tion can often be retrieved by reinstating the context in 
-.Inch the information w;t learned, indicating that context 
is a particularly efieetive retrieval cue. 29 Other studies have 
loctiscd on fac.ors thai diminish the effectiveness of a re- 
tries at cue. like multiple connectionstothe cue. 30 

1 here is no guarantee that the processes — algorithms and 
heuristics — that people use. with small data bases are of 
am ■■: with large ones. Sequential searches, for example, 
maw sense with small data bases but are unrealistic for 
large ones. 1 or these reasons, research on human retrieval 
irom large data bases secinsjiighly relevant to information 
science. 

Learning 

Studies in animal learning have recently come to emphasis, 
piocesses analogous ta those of human memory. The term 
"cognitive processes" is increasingly being used to charac- 
terize this general information processing approach to the 
phenomena of learning and memory in animals. 31 One dis- 
tinction is between working memory — stimulus information 
useful for one trial only — and reference memory ■ -information, 
useful for many trials — in analyzing operant learning in the 
'pigeon. 32 (It appears that hippocampal damage selectively, 
impairs working memory in many species. 33 ) Otliers have 
analyzed classical conditioning (using rabbil'eyeblink) in 
terms of effects of expectancy and "priming" on short- 
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ierrr. memory and have dc\cK:r^d hy roiheiieal structures 
for vhon-ierm and long-term memory processes in animal 
ic^rninii. 3 * 

A learning experience i* fragile and easily manipulated 
for a short :tme after the experience — i: can be impaired 
h\ electro-con-, ulsive shock and anesthetics and facilitated 
hv certain drugs, hormones and peptides in both humans- 
and animals. 25 On the other hand, the formation of long- 
term memory in animals can be impaired by substances 
that interfere with protein synthesis. 36 These consolidation 
phenomena provide further evidence for a fundamental 
distinction between ^horxr and longer term memory proc- 
e*- v ev m animals as well as m humans. 

REPRESENTATIONAL CONTROL OF 
BEHAVIOR 

Decision Making and Heuristics 

This area is vast and has attracted a great deal of atten- 
tion by scientists i rom various fields. Some of the key words 
are: subjective probability, expected utility, risk, heuristics, 
information processing strategies. Bayes" theorem, repre- 
sentativeness, etc. There is a long standing tension between 
optimal approaches, as exemplified by work often called 
decision analysis, which is based largely on subjective ex- 
pected utiiily theory and Bayes" theorem, and empirical 
results that show not only that many people (including 
those with decision responsibilities of importance) fail to 
behave optimally but that they do not always' want to 
follow the dictates of optimal models. Kor example, many 
subjects will order certain pairs of gambles opposite to the 
amounts they say are equivalent to the gambles individually . 37 
The failure to behave optimally could be due to an inability * 
to handle the information processing required, which could 
perhaps be compensated by artificial devices, but the failure 
to w ant to be optimal suggests some basic misunderstanding 
either by most people or by the scientists analyzing these 
decision situations. * 

It is now generally conceded that human subjects, unless 
especially trained, approach complex decision problems 
invoK ing chance events by invoking various forms of heuristics 
inconsistent with either rational considerations or statistical 
theory/ 18 As yet. no very satisfactory descriptive model 
has ev olv ed. 

Motor Control 

The study of coordinated movement has been much . 
neglected, certainly by comparison with perception. Yet 
the problems of movement are just as relevant to inform.!-. 
lii»n science as those of perception — in deed .the two are 
mirror images. In movement, as in perception, there is the 
prdhlem of many'-to-one; how does a movement system 
achieve a particular objective in so many different ways, 
from so many different staffing" positions, and under so. 
many different conditions? l ; rom the standpoint of purposive 
control, how can the degrees of freedom in the system be 
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minimized, or even made manageable? What principles 
determine, in a given activity, which variables arc altered 
and which are held constant? What are the constraints on 
the system that restrict its operation to activities th;a t are , 
behaviorally useful? How do we solve the fascinating, but 
not much thought about, problem concerning the relationship 
between afferent and efferent patterns? Consider, for 
example, how it might be that the afferent- patterns cor- 
responding to the auditory (or phonetic) representation of 
incoming speech sounds are "translated'^ into the efferent 
patterns that produce mimicry. Note that the process appears 
to be accomplished with very little trial and error and, in 
the adult, wiih such speed as to imply a mechanism that is 
both efficient and, like so many systems that work efficiently 
in animals, biologically based. What are the implications of 
the fact that there appears to be no obvious invariant rela- 
tionship between central commands and the effects they 
produce, that the order to pick up an object has wholly 
different consequences depending on the initial relation 
between the person's body ar\d the object? This is, of course, 
the problem of context-conditioned variability, and it looms 
as large in movement as it does in perception. 

To solve these problems will require, at the least, that we 
discover how to characterize the significant informational 
units of coordination and the representational structure of 
objects imbedded m physical space. The attempt to do<lhe 
former has been a point of departure for work at the Insti- 
tute for Biological Physics and the Institute for Problems 
of Information Transmission, in the Soviet Union. 39 At 
those centers, investigations range from studies of the neuro- 
physiology of motor systems, including such disorders of 
motor activity in humans as Parkinsonism, to the applica- 
tion of ideas about motor organization in the design of 
robots. The theoretical perspective developed in the Soviet 
Union has been elaborated' in this country 40 and is now 
being used as the basis for empirical work in several Ameri- . 
can laboratories. 41 Bui in seeking to understand the plan- 
ning and organization of movement, and how perceptual 
information- regulates activity. i\n integrated research effort 
is needed. Such an effort will comprise aspects of psy- 
chology, neuroscience. and computer science. There are 
preliminary signs that such an integration is being attempted, 
but much remains to be done. 43 j 

Strategies Governing Performance 

It would seem likely that a performance strategy which 
is optimal for some purposes is not optimal for others. For 
example, in children who have accidentally, losi the cortex 
of one hemisphere, different, linguistic strategies emerge in 
dealing with certain grammatical constructions depending 
on which hemisphere was removed.** 3 More recently it has 
been reported that with normal aging the strategies used in 
dealing with certain tasks change, e.g.. the ways in 4ghich 
simple drawings arc copied/ 4 A question raised by these 0 
studies is whether such strategies arc defective in the sense 
thai the subjects could be trained to other strategies that 
would give a better performance or whether the strategies 



are indeedjoptimal when £ll constraints on performance 
are'taken/nto account. \^ 

COMMUNICATING REPRESENTATIONS 

Connections Between Phonetic 
Structure and Sound 

As a result of years of research, we have begun to under-, 
stand the nature of the, code that connects the sounds of 
speech to the phonetic message they eon ve v . It is a peculiarly 
linguistic code, bearing resemblances of a sort to the gram- 
matical codes (e.g. syntax) that one finds at other levels of 
the system. More specifically, we know the code well enough , 
to haVe/ captured* if in a set of rules — a grammar, as.it 
were— ^o explicit that it ear* be put into a computer and 
used for the purpose of generating speech fron\ strings of 
discrete phonetic symbols. 4S The synthesized speech is not 
wholly satisfactory, but it is good enough to stand as evidence 
that this part of the problem is on its way to being solved. 
The, rules for synthesis, when examined, suggest that the 
solution is not trivial. As for'the technological side, synthesis- 
by-rule can be used— indeed, it is now being used— in a 
variety of' applications. When connected, for example^ to 
another set of rules, largely phonologic, that relate orthog- 
raphy to phonetic structures, and to an optical character 
rcti'dei for "perceiving" the orthography, the result may be 
a reading machine for the blind—that is, a machine '.hat 
will convert text to speech. Synthesis-by-rule used , in con- 
junction with other devices provides a variety of systems 
designed to make man-machine interactions easier and cheaper. 

Higher Levels of Linguistic Representation 

Linguistic comprehension and production involve the 
formation of multiple representations of the linguistic signal, 
each of which encodes some aspect of the total information r 
conveyed by the signal. For more than twenty years, inters 
sfvc research in linguistic ti.^ory has been devoted to the 
formal characterization of these representations,, and the 
abstract specification of the mappings among them. The 
phonetic representation of speech is connected to the lexical 
representation, consisting of a sequence of words, by means 
of phonological rules. Syntactic rules connect the lexical 
sequence to a representation of meaningful grammatical 
relations. Semantics and pragmatics specify mappings be- 
tween this representation and a still more abstract repfe- 
' scntution of the message encoded in the linguistic signal. In 
„ computational models of linguistic comprehension 'and 
production, the linguistic rules for mapping between repre- 
sentations can be regarded as stored knowledge stractures 
that are* applied to decode or encode. ttfe information in the 
linguistic signal. 

Linguistic theory has predominately been concerned with 
formal characterizations of the mental representations 
that underlie speech, and relatively liltle effort has been ■ 
devoted to studying realistic algorithms by which these; 
representations can be computed. Recently it has been 



argued that new v types of syntactic representation based op 
the lexical encoding of grammatical relations would permit 
psychologically more realistic processing algorithms. 48 This 
and the development of advanced natural language parsing 
techniques 47 makes it appear feasible to construct realistic 
computational models of human language-processing which 
incorporate linguistically motivated rules and representa- 
tions. Collaborative work combining linguistic, computa- 
tional and psychological approaches to this problem' has 
been initiated by groups of researchers in cognitive science 
at a number of academic and industrial centers*' 

An important issue for information science arises IVtiiii 
work of this type. A major focus of researehjn -linguistic 
theory has been the discovery and characterization of con- 
straints on grammatical structure that are invariant across 
languages from unrelated language-families. Referred to as 
"linguistic universals". these invariants are thought by many 
linguists to reflect specific properties of human cognitive 
mechanisms for language-use. Linguistic 'universals provide" 
a rich source of natural constraints on ihe.design of compu- 
tational and mathematical models of natural language 
p/oeessing*. but one that is just beginning to be exploited 
in the cognitive sciences. 48 A question for research in infor- 
mation sciences what principles of information process- 
ing would explain the existence of these universal invariants 
in the higher levels of linguistic representation. 

Understanding \ i 

There are a number of projects around the country where 
researchers lire trying to devise computer programs, that 
.understand simple and. not-so-simple stories, and where 
the guiding Cojicem is the psychological reality of the repre- 
sentytions and processes posite'd. 49 This work clearly con- 
si itutcs an information processing account that ^inde- 
pendent of its specific implementation, as it deajs with a 
program thai is intended to.be the functional e^ivaleM of 
what pcoplc^io^vhcn they understand stories/ 1 

' . \ 

PRINCIPLES OF IMPLEMENTATION * 

0 

Solutions to problems of computing and manipulating 
representations can be tbuni| in at least two ways: ( 1 ) by an 
abstract, mathematical treatment, or (2) by an empirical 
example, the latter case, .he nature of the illustration 
will depend upon the machinery available — neurons or 
• chips, optics or computers. Tor example, if one wishes to 
represent a complex waveform as the sum of sine waves of 
differing frequencies, this can' be done in a parallel manner 
using optics, or serially on a computer using a I'ast F-ourier 
Transform. Both methods give an equally informative 
representation of the original waveform. However, the two 
niclhoiMilTcr considerably in the algorithm used to imple- 
ment the computation. Clearly, depending upon the form 
of the input data and the available hardware, one method 
•will be more efficient than the other. An important example 
is the speech synthesis mentioned above. 



• With the explcfsive development o/eomputer technology 
over the past decade, our understanding of serial processors 
has'grown tremendously. In contrast, relatively little is knowyi 
about parallel processors, such as animal and human brains. 
Yet these biological systems can be the most efficient in- 
formation handling devices available. Understanding the 
computational "tricks" and strategies of the brain should 
provide useful insights for the construction, of the artificial 
parallel processors of the future. Perhaps the surest way to 
proceed in such a "blind" search isto seek and identify gen- 
eral principles thau appear almost universally in all biological 
information processing .systems. These principles are re- 
vcalctfon at least two levels: behavioral and anatomical. 

The "Magical Number Seven" is an example of a be- 
havioral principle. 19 JThe average person can recall correctly 
a list of seven bitiarjN^igUs jr seven decimal digits, or 
seven* words, each choseo^amJom. Clearly it is the total ft 
'number of items in the sequence that is the limiting factor 
in the span of imtfiedia£e memory. This limitation has sug- -' 
gested that the brain will tend to encode material in such a 
manner that it need not handle more than seven items or < 
"chunks" at ajime. The theoretical reason for this empirical 
result is not known, and yet it suggests an important design 
principle for storage and retrieval in a hierarchically orga- 
nized parallel processing system. 

Two other design principles that appear both at a be- 
havioral and an anatomical level are "lateral inhibition" 
and "opponent-processing". One' function of lateral inhibi- 
tion in neural nets is to reduce redundancy. The second 
is the normalization of the sensory signals^ over a wide input 
range. The scheme used to accomplish these tasks has been 
studied in great detail, 50 and the basic (two-dimensional) 
Laplacian operator is now used almost universally in image 
processing. "Opponent-Processing" is a related technique 
also very common in biological systems. It is the pairing of 
mutually exclusive signal types, such as "red" opposed to 
"green" or "black" opposed to "white". Although why par- 
ticular pairs are chosen is not always understood? the uni- 
versality of this opponent-process suggests that it may be 
an efg$cnt method for handlingjnformation. its utility can 
perhaps best be understood as a binary selection strategy, 
wlieVi inputs at each higher level of processing are suc- 
cessively graded Jby placing the result's into one of two bins. * 

At an anatomical level, we also see the continued recurrence 
of certain refit urcs. which suggest underlying principles of 
implementation. For example, many structures of the brain 
are subdivided into layers (laminae) m one dimension and 
"slabs" or "columns" in an orthogonal direction. 51 Clearly 
the design of the brain cannot be random, and this type of . 
architecture seems to be one of its organizing principles, 
the theory of why such a scheme is used has not yet appeared, 
however, and may await further developments in complexity 
or network theory. Other organizing strategies used by the 
brain include reciprocal feedback between hierarchical 
structures (i.e.. corticothalamic) or laminae (as in thespinal 
cord), as weil as temporal patterns of interaction that seem 
to be regulated principally by the limbic system. The latter 
have been likened to ring memories. 



I 'lulcrstaiulinii llic design ot'lhc brain therefore includes 
ih>i only the umlerMaiuling of the problems il faces, but 
also the manner in which il computes solulions to these 
problems. Hy discovering the "tricks" used in common by 
biological systems, we advance our general understanding of 
how efficient, parallel information-processors could be built. 

CONCLUDING REMARKS 

Both the science of information and that of behavior are 
last changing fields, each impacting the development of the 
other, ft, is noi surprising therefore, that what we have said 
about biological. solulions to infornjalion handling is far 
from comprehensive, and we would be foolhardy to think 
thai our sense of rfnportanl topics is much of a prognosis t ' 
as lo'whal is happening right now, let alone five or ten 
years from now. Our purpose in trying to present the be- 
havioral approach' is to foster further, interaction, not to 
prescribe its direction. 

i 
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of the Advisory Cpmmlttee for Information Science and Technology 
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Introducilon to the Report 

The Working Group on information Technology was 
convened at the request of the Advisory Committee for 
Information Science and Technology of* the National Sci- 
ence foundation under the direction of Advisory Com- 
mittee members Paul A. Strassmann and Richard L Tanaka. 

The Working Group was changed with identifying re- 
search gaps related to information technology whieh^ arc 
unlikely to be filled by the private sector but which arc 
important to the national interest and thereforeappropriate 
candidates for Federal action. 

Similar questions have been considered by other groups 
and at greater length during the past several years but gen- 
~* erally within the more limited context of particular agency 
or national interest' problems (ef„ e.g., [1,2, 3, 6, 10, 14]). 
Other nations have generally adopted a more comprehensive 
and unified position in thekeonsideration of analogous issues 
(e.\ [7, 9J1. It was not the task of this Working Group to 
reiterate the arguments of previous studies nor to undertake 
a detailed study itself, but rather to synthesize prevailing 
knowledge and expert opinion at the most comprehensive 
level in terms of both subject matter and its potential sig- 
nificance for the nation. * 
& The members of the Working Group are ail outstanding 
*' leaders in theiV fields and combine extensive experience in 
business, government, and academic life with expertise in 
science, technology, and industrial management. This re- 
port is the collective insult of their considered opinions 
developed over an extended period of time rather than from 
their intense but brief examination of the issues in the eon- 
text, of tlie Working Group alone. Moreover, the recom- 
mendations result from the consideration of a much broader 
, set of issues from which the issues selected 'were judged fo 
have the most important national consequences and require 
federal action. It should not be concluded, therefore, that 
issues omitted from this report are without merit. 

On behalf of the Advisory Committee for Information 
Science and Technology, and of the National Science Foun- 
dation, we wish to^frress appreciation for the time and 
thoughtful consideration members of the Working Group 
brought to their task. It is our hope that the readers of this 
report will give serious attention to its message of opportunity 
and promise. 

Joe B. \V\alt. Chairman Howard I.. Resnikol'f; Director 
Advisory Committee for Information Division or Information 

'Science and Technology/ NSP Science and Technology . NSi ; 



REPORT OF THE WORKING GROUP 

/. Introduction. Civilization is based on the interplay 
between mind and musefe. Since James Watt's perfection of 
the steam engine^OO years ago. technology has concentrated 
on supplementing and replacing human muscle power by 
the power of energy-intensive machines. In the coming 
century technology will surely concentrate on supplement- 
ing and, in the more routine contexts, replacing human 
mental activity by the power of information-intensive 
machines. 

There is no need to dwell upon the manifold changes in 
our life that information technology has already brought 
to pass. Telecommunications, including the telephone and 
television and mediated by the satellite, computers large 
and small, copying machines, videodisks, and other means 
for storing huge quantities \{ information in an accessible 
form have in combination changed4iow and whether many 
of us work and play, created vast new industries and forced 
old ones into decline. A large and rapidly growing fraction 
of the American work force derives its income from activities 
related to the production, communication, and transmission 
of information rather than from the production of material 
goods, and this trend will continue [9, I I, 15). Automation 
of industrial production using intelligent robots, improve- 
ment of public education and workforce (raining by means 
of compter assisted instruction, growing international im- 
ports and exports of information [3], increased consumer 
and public access to information, and national defense are 
:»Tl increasingly dependent on advances in information tech- 
nology, which has begun to assume the status of a national* 
imperative. Heightened economic con^mrtillon from our 
trading partners, the changing character of the workforce, 
computer crime, and problems of personal privacy are also 
products of the rapid changes in information technology. 

This report concentrates on identifying aspects of infor- 
mation technology where research developments appear to 
be in the national interest but are unlikely to be pursued by 
the private sector for cr.c reason or another. In these instances 
it 'seems appropriate that the Federal government play an- 
active and supportive role in accelerating and coordinating, 
the necessary developments. We have tried to set forth a 
general framework for decisions on Federal resource allo- 
cation which fs broad enough to accommodate the rapid 
changes ai?d varied implications characteristic of this new 
* technology while still focussing on the several particular 
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areas where we believe there are special prospects for high 
returns from moderate investment risks. - 

This Working Ciroup is composed of engineers and sci- 
entists. Thus the reader will not.be surprised to find thiit 
questions lying outside the technical sphere have generally 
Keen accorded slight attention in this report despite their 
evident importance. Willi regard to public policy issues, the 
forthcoming report of the National Academy of Sciences [14]* 
complements this one. Other issues, especially those involv- , 
ing the soeietaf impact of information technology, should 
be considered by appropriately constituted working groups. 

The present time appears to be especially propitious for 
taking stock of the implications of information technology 
developments and the opportunities for'lhe Nation inherent 
in them. The power of information processing machines has 
increased, and the costs have declined, to the point where 
machines which exhibit some degree of "intelligent'* (i.e. 
decision making) behavior are spreading throughout society 
(cf, [ I2)J. The convergence of computing and telecom- 
munications technology is accelerating that dispersion. For 
instance, it is expected that 10 million Ameritsips will be 
"on-line" by 1986. and 30 million by 1990. Thus it is not 
too soon to try to gain an overview of the opportunities 
ahead and of the gaps which may stall progress toward 
their realization. But it is also not yet too late for planned 
and coordinated activities of the private sector. and the 
Federal government to fill those gaps. 

The Working .Group's recommendations call for more 
intense activities in eight general areas: 



Theory of Computation 
Knowledge Representation and Dcliver. 
M u n- M ach ine I nterfa cc 
Software Production. Maintenance ; : v 
Very Large Databases 
Ultra parallel Hardware Designs 
Research Infrastructure 
Societal Impact 
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The following sections present briel ju .cripiions of the 
eight general areas and identify particular pfj!»lems within 
each one which seem to us to call for intensified effort. The 
discussion begins with the most general and abstract issues* 
and proceeds to increasingly particular and practical ones. 
Although problems of the research infrastructure and societal 
implications, discussed in sections 8 and 9, lie outside the 
principal areas of expertise of the members of the Working 
Ciroup. they are of such clear arid piessing importance that 
we find ourselves obliged to drawViUiv'ntion to them, as others 
also have done. 



. Theory, of Computation. Computations. .. . .. .{'lie 

at the root of all'applications of information techoology^so 
it is H'qt surprising that theoretical investigations into the 
cornplexity'of calculations should play^Xundamental role. 
An early and decisive result— a triumph of pure thought"—* . 
was the demonstration, about 50 years ago by. the mathe- 
matician Cioedel— that no,t every mathematical touth can be 
proved. This means that there are calculations which can- ^ 
not be carried to completion by a computer no matter how- 
powerful it may be. Such conclusions have profound'philo- 
sophical implications but few practical consequences. They 
have, however, provided the incentive for recent research 
into the Computational complexity^ practical problems, 
and into the trade-offs between complexity and accuracy of 
computations for problems where some degree of error can 
be tolerated. The-^significant results which have already 

1 been obtained have immediate application to problems of 
data security and privacy. They have had a major influence 

- in the area of optimization, and have greatly increased the 
size of problems that are routinely solved to improve the % 
performance of various commercial, industrial, govern- . 
mental, and academic operations and systems. Further 
progress will play i\ role in stochastic computation, in parallel . . 
computation, in the design of computers, ancjjn structuring 
information processing problems so that their computa- 
tional requirements eari be efficiently met^ 

Beeau.se of its long-term nature and universal charac- 
teristics, research in the theory of computation is primarily 
conducted byuniversity scientists and is supported by;Fed- 
cral grants. While the importance of continuing research in 
this area appears to be generally admitted. we*4fclieve that 
a mot'.: intense effort will repay the relatively 'smuFUnvcst- 
ment required ancTfhat the appropriate Federal agencies 
should encourage activity in this area. 

3. Knowledge Representation and Delivery. At the present 
timj« only biubgieal systems can deal with complex knowledge 
problems. Nevertheless,. the human Wain appears to fune- 
as Tit were, in effect, a complex, highly parallel com- 
: ; v < This establishes a fundamental link between the 
.tbstrao consi lerations of the theory of computation and 
: m-ir-i coniv-.'te but equally fundamental research questions 
s-e'-ii.:-: ho - <r.tWv:edge is represented in the brain and 
i.o . . .-.i«!it l>: represented in the machine. The question of • 
iriitnct'ii: " practical interest, of course, is how to represent 
knowledge in a way that the machine can usefully manipulate 
and that seems natural to, and can easily be used b.y. a person. . 

As "the complexity and performance of microelectronic 
circuits increase, more-powerful ways to supplement and 
augment human performance in areas involving program- 
ruing, decision making, design and analysis of experiments, 
and evaluation of data become possible. Equally important 
is progress in increasing the efficiency of communication 
across the man-machine interface by using higher-level 
information-bearing structures such as natural languages 
(in both written and spoken form) and graphic representa- 
tions. The effectiveness of these methods depends to a large 
extent on the ability to transfer know ledge and information 
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tiam "one representational forjn to another and, ultimately^ 
to classifv ami recognize patterns and representations of 
•knowledge in a way which fs compatible with, if not 
identical to. t lie wa\ the luimaii brain performs, 
"Research on these fundamental questions has begun 
although the number of workers is still small and the goal 
distant and ill-defined |l, 5]. Because of its lon^-term and 
basic nature, few pn\ ale-sector companies have the resources # 
or i lie moii\:»tion to" invest heavily in the general problem 
of knowledge representation, although research on selected 
problems with a more immediate anticipated return on 
investment is being done. Amongst these are information 
retrieval and graphic display, and the use of artificial intel- 
ligence principles to develop' "expert systems" for assisting 
professional knowledge-workers m specific tasks which in- 
volve the anal v sis and evaluation of large quantities of 
controlled data, such as assessing the economic potential 
of mineral deposits from geological survey data. These ap- 
plications :ire beginning lo prove their economic value, but 
the> must be \ iewed as the products of a primitive "know l- 
edge engineering" which thus far lacks the scientific base 
which would enable its full potential to he realized. 

An understanding of the laws which govern the repre- 
sentation of knowledge. whether in the brain or in the 
machine, requires progress on a number of basic and intricate 
special problems, including: 

• development of a general theory of pattern classifica- 
tion and recognition: and * 

• understanding the relationship between language and 
mental representations of knowledge, ancj in particu- 
lar, between the structure of questions and stored 
knowledge. 

Amongst the various sensory^hannels available to people 
for communication, the visual channel has'by far the greatest 
capacity. This is the reason that graphic displays have be- 
come so popular in interactive man-machine communication. 
However, if information is communicated solely by dis- 
playing text in a natural kmgiiage. then the high potential 
channel-capacity of the vision system is degraded so that 
the effective capacity is rro greater than thal\)f the speech 
channel. The introduction^ images in addition to text, and 
in place of text, recaptures the advantages of the broadband 
vision system: those who said ' l one picture is worth a 
thousand w ords" knew whereof they spoke. Thus there are 
special research needs in the studjy of interactive graphic 
eoninumieation — especially in understanding how to sub- 
stitute graphic and symbolic forms of communication for 
text and how graphical and image information should be 
organized for storage, retrieval, and display. 

The Working droup believes that there is insufficient 
research in the broadly construed area of knowledge repre- 
sentation (and more broadly, artificial intelligence) and that 
existing efforts could be better foeussed. * 

4. Man-Machine Interface. Dramatic improvements in ? 
the performance of computer-based systems have perhaps 



masked the fact that several areas have not made any basic . 
or fundamental advances, information machines are fast 
and precise and do not forget. People are slow and inac- 
curate and have a very limited capacity for short-term jnemory 
recall. Human information processing limitations are bal- 
anced by an exceptional ability to abstract, generalize, and 
synthesize. All of these are processes for reducing the channel 
capacity required to process information so that results can 
be obtained rapidly enough to be of use. These abilities also 
lend to reduce the significance of individual errors. 

Contemporary, computers cannot abstract, generalize, or 
synthesize to arty significant degree. Thus the main problem 
concerning the man-machine interface is (o make these two 
very different modes of information processing compatible; 
to "match the impedance" across the interface (in the engi- 
neer's jargon) in order to make it transparent and friendly, 
with the intent of enabling the machine to eorrect^hon- 
substantive operator mistakes, and otherwise forgive human 
errors, and to adapt itself To human thought processes 
rather than requiring the human user to \isc unnatural thought 
processes. 

This problem is composed of a number of more specific* 
. research questions which appear to be receiving only Ifmited 
attention. Since people normally communicate using spoken 
and written natural languages, a better understanding of 
how language can be used to communicate with machines 
is needed. It is particularly important to reduce the interface 
barrier for written materials in machine-readable form. Large 
amounts of text are now available in machine-readable form. 
As word p'roeessing systems become mot videly adopted, 
the amount. available as a by-product will rapidly increase. 
Its effective exploitation will deperid on: 

1. Recognition of the importance of providing standard- 
ized* means for handling machine readable natural 
language text material; .■ ^ 

2. Definitions of tasks and specifications for research 
leading to the design of general t**t handling systems; 

3. " Efficient software to perform the desired text handling 

functions; 

4. Convenient hunian-faetors-engineered terminals and 
desktop systems. 

These factors lead to a number of general research topics. 

Regarding the immediate future.Jt would be desirable 
to develop methods foe 'the general retrieval of information 
and data items from text by word-processing systems— T^iis 
could lead to widely dispersed and relatively inexpensive 
systems for the selective dissemination of information from 
locally created and maintained text collections. L 

In the area of the human interface, there are important^ 
research topics concerned with the evolution of existing, 
techniques into more comfortable and natural machine 
systems, with emphasis on accessibility to non-specialist 
users and particularly on adaptive interfaces capable of 
becoming increasingly terse as the frequent user and the 
machine ^ain familiarity with each other. Their study would 




also help define the requirements for research in graphic 
displays, methods for scoring graphic information, and in- 
^ ternal systems useful for direct, processing of graphic or 
pictorial data. 

Some fundamental research on two-way interfaces other 
than the usual keyboards and cathode-ray tube displays 
should be encouraged to prod ihe development of more 
natural interfaces. This would hiclude the exceptionally 
important natural language voice input and output systems, 
as well as more sophisticated tactile and visual communi- 
cations means. 

5. Software Production. Maintenance, and Obsolescence. 
Massive investments have been made in .software prepared 
UMng "traditional" languages, and large staffs of program- 
mers trained in them exist in commercial, industrial, and 
governmental organizations, liven research aimed at funda- 
mental change in machine architecture is influenced by 
these facts. 

[•or example, if highly parallel machine architectures be- 
come possible, the basic problem of providing software for 
such -machines needs to be addressed. One approach has 
been to require that even machines with new and different 
architectures should be able to run software written in cur- 
rently popular languages, instead of requiring special 
languages. That concept needs" to -be questioned. It might 
be. more reasonable to have a combined research activity on 
architecture and software whirh attempts to keep the soft- 
ware problem within bounc ie software requirements 
could be kept within limits either by requesting that existing 
programming languages and programs be usable, or by 
minimizing the programming problem by the manner in 
which' new machines are organized. Software languages 
. need not be elementary. They need not be designer simply 
beginner but can be intended to be efficient and 
comfortable to use at all levels of skill. A software system 
can be interpreted in a broader sense !o include database 
systems which use interface characteristics and some internal, 
sophisticated levels of .processing to permit extracting 
knowledge or information froT data. 

Through the years the fraction of total information systems 
costs devoted to software development and maintenance 
has been steadily increasing. Thejife-cyele costs of software 
are not clearly understood. The basic costs involved in 
developing a program in the first place are known to be 
very high. However, perhaps 75% of tho total life cost pf 
software is devoted to maintaining and updating existing 
programs. This problem may be particularly extreme within 
the Federal government, where procurement policies tend 
to favor retention of obsolescent hardware and the associated 
software inventory [4]. Thus research is needed on the eco- 
nomic consequences of various procurement and standardi- 
zation policies. 

The q-i.\'Uion of software development and maintenance 
is a reseat ch area whose economic implications will become 
of crucial importance as the national investment in so/tware 
continues to grow and the fraction of total information 
systems costs devoted to it climbs even more rapidly. In 
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thosj: circumstances, obsoleseing software capita! may l>ave 
economic consequences quite comparable to those of ob- 
solescing steel mills or other manufacturing capital, Pro- 
ductivity may in fact become negative in the long-term 
maintenance of aging software. It is, however, important to 
recognize that despite the problems noted, the United States 
currently has a considerable competitive advantage with 
respect to other countries in software development. KlfOrts 
~ should be made to maintain and emphasize thai advantage, 

6. Very Large Databases. The size of a database^ is its 
dominant characteristic, liveryone knows that a shelf filled 
w ith hooks or a personal filing cabinet filled w ith documents 
is a convenient store of information to which the user has 
immediate access. But, a large library or record facility, such 
as the more than 20-million volume Library of Congress 
(equivalent to about* 2x1 () ,a bytes of information) or the 
record storage division of a large corporation, can be as 
effective as encryption in foreclosing access to desired in for* 
ination unless it is equipped with sophisticated data man- 
agement and information retrieval systems, 

As the size of the database increases (and new high density 
kw-eost storage means such as videojdisks become generally 
available), the problems of designing adequate retrieval and 
management systems increase also! If the stored informa- 
tion is heterogeneous, as normal oiTicc records, scientific 
and technical information, etc. are, these problems become 
still more complex. They include at least the following: ^ 

1. Howtoveril > the consistency of updates to anxxisting 
database. B 

2. How to make access to a database more natural, rather 
than through the tightly disciplined requirements cur- 

> typical of database system's, without unduly 
sacrificing system performance. 

3. How to configure a system and represent data so as 
to increase the user's ability to extract information 
from the data. 

4. How, to develop methods for quantitatively analyzing 
- the hardware, software, and performance costs of 

• database management and information retrieval sys- 
tems as pari of the design process. 

5. Discovery of optimum techniques for managing dis- 
tributed databases. %^ 

A key area of current database research, in which major 
progress can be anticipated, is that of designing storage 
and retrieval arrangements that can support a vunety of 
data models perceived by users, and the. related issue of the 
ability to translate from one pre-existing database to another. 

Some other research topics related to large databases are: 

• Research in computational linguistics; automating the 
grammatical aiyj meaningful manipulation of natural 
language. 

• Research on typical intellectual and commercial use of 
information flows: where it is obtained and how it 
is used. 

20 



• Research on data structures: the computational effi- 
ciencies of different data representations and storage 
and retrieval structures. 

•v 

7. Uliraparatlel Hardware Designs. Research topics in 
the area of hardware can focus on a number of reasonably 
obvious directions. One would be in the area, of components, 
and of the -physical phenomena underlying m;w methods for 
implementing digital hardware systems. However, it ap- 
pears that the commercial sector is vigorously pursuing 
this direction, and the capabilities and availability of inte- 
grated circuitry are well in advance of improved system and 
machine architectural concepts. 

One interesting approach towards exploiting the avail- 
ability of large numbers of microprocessors* would be to 
explore the fundamental properties of highly parallel machines 
(cf ( 1 3]) . This is a natural extrapolation of current semicon- 
ductor technology. Computing systems composed of large 
numbers pf identical elements arc ideally suited for current 
techniques in semiconductor processing. 

One objective of a highly parallel system would be to 
have processing power grow more or less linearly as process- 
ing elements are added. This would require a modest num- 
ber of different types of elements, each designed to carry 
out a specific operation with great efficiency. If one were 
^able to provide processing power directly in proportion to 
the addition of easily replicated hardware units, it would 
be feasible to evolve a family of variable-cost information 
systems, ranging from low to high, 1 ilh propyl \ - jatc or 
equivalent ranges in processing capabilities. 

The development of parallel computers has proceeded in 
an evolutionary way since the early I960"s. Current NASA 
plans call for construction of a highly parallel computer 
adapted to fluid dynamics calculations, and the Japanese 
government lias committed itself to the development of 
several still more powerful parallel machines. But these 
proposed architectures are specifically adapted for scientific 
computation and arc unlikely to be well suited to such other 
important applications as data management, computer 
graphics, and other complex data-intensive processes. 

The ability to put together large numbers of processing 
elements need not be confined to parallel machine archi- 
tecture. Several research s:udics dealir £ with different con- 
cepts, such as array processors, variable threshold elements, 
hignly redunc\mt systems or so-called adaptive logic tech- c 
tuques have been 'undertaken during the past two decades. 
Nevertheless, because of the availability of inexpensive 
microprocessing elements the current practicability of im- 
plementing many of these systems makes it feasible forsome 
* of tl\ese alternatives to be tested and^ compared against each 
other op 'he basis of relatively pragmatic performance 
criteria. 

A second area in which research into machine architec- 
ture could be encouraged is in various forms of memory 
organization, including well-known but as yet unsolved 
0 problems' involving associative memories. Such memories 
could of coiirse form one intelligent subsystem, where com- 

i * * 
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plex storage and retrieval processing is performed in an 
environuenl separate from the host computer itself. 

There arc certain categories of research, for which cur- 
rently availably equipment is not appropriate and where 
parallel processors may afford special opportunities for a 
significant advai^c^Highly parallcl'proeessors whose archi- 
tecture is specifically tailored for 'modelling neural and 
cognitive processing may provide a revolutionary advance 
in experimental opportunities for investigating representa- 
tions of sensory information, and in. particular, of the vision 
system. The photo>ensitive receptors in the human eye have > 
•a combined channel capacity of the order of I0 10 bits per 
second: the lb veal cones which mediate color vision have a 
ehanrftd capacity of about I0 9 bits per second. In order to 
simulat^ human^vision information processing in real time 
(i.e., at the human rate) with a sequential computer, a 
machine having a cycle time of less than I0" 10 - I0" 12 sec. 
would appear to be required. The real-time requirement 
cannot be given up^ lightly, because'eertain applications 
wherein computer vision systems interact with a human 
operator in real time must operate at human speed. Cur- 
rent microcomputers have typical cycle times in the range 
I0" 6 - I0' 7 sec, which suggests that a highly parallel device 
consisting of 1 0 4 or more microprocessors may be necessary 
for meaningful real time computer experiments. 

Information processing performed by 1 ^ . central nervous 
system is no less complex. Realistic simulations and experi- 
ments, whose results will also lead to improved mode^ of 
neurophysiologies! and cognitive functioning, wiljxlcmand 
even greater computing power. And it has alrQfdy been 
remarked that, the greatest potential gains from the use of 
information technology will continue to come from its use 
to supplement human mental activities. The provision of a 
radically more powerful tool forinvestigating cognitive and 
neural information processing is particularly important in 
accelerating progress toward that goal and toward a more 
realistic view of the true complexity of biological systems, 
especially the human brain. 

In this section hard.warc aspects of parallel processing 
have been discussed. The time may be ripe for taking a 
revolutionary rather than an evolutionary step in the direc- 
tion of parallel processing instrumentation for studying 
cognitive information processing and other complex com-, 
puling tasks by undertaking to construct a machine con- 
sisting of as many as 10,000 microprocessors appropriately 
interconnected. This is wilhinthc capability of current tech- 
nology and is a particularly attractive possibility because 
computing systems that ;ire composed of large numbers of 
interactive elements are the kinds for which semiconductor 
technology is most suitable. Thus, from a hardware point 
of view, it is surely the best way of maximizing the comput- 
ing power per dollar. The main problems which will be en- 
countered concern how such a machine can be : programmed 
to perform a'useful range of tasks. We therefore strongly 
support studies undertaken to investigate the architecture 
and programming problems associated with such ultra parallel 



13 

21 



processors and, should iheir conclusions be promising/ 
recommend that high priority be given to their construction. 

8. Research Infrastructure 0 . Research ad /ances in infor- 
mation technology and related fields depend on an adequate 
supply of properly trained researchers and ths availability 
of modern experimental equipment. Because of the ex- 
plosive development of information processing in govern- 
ment and industry there has been » prolonged drain of trained 
investigators away from university research and teaching, 
so that research personnel are not being trained in sufficient 
numbers to supply current or anticipated needs. These prob- . 
lems have been described in detail for computer science [6] 
but they extend to the related fields of information science 
and cognitive science also. 

This Working Group supports the conclusions of [6] 
applied to the broade; context of all of the information and 
engineering sciences related to information technology, and 
recommends that this basic problem receive the urgent and 
coordinated attention of the federal government, the uni- 
' versities. and the private sector, with the objective of finding 
cooperative means for alleviating it. 

Societal Impact. So much luv , Nrcn written about the 
P'-iUhtial impact of information technology that we can 
hardly hope to break new ground. Nor are we experts in the 
disciplines which arc normally concerned with such matters. 
Vet the implications of information technology for our 
Nation— indeed, for the world— are already becoming so 
portentous that we find ourselves obliged at least to identify 
certain topics which we believe should receive ^he attention 
of specialists in the relevant areas. 

Information technology already augments and partially 
substitutes for mental activities, so that those who know 
how to use this new technology and have access to it are 
outdistancing those w ho do not know or do not have access. 
Thus the already large gap between the highly trained and 
educated and the untrained and' uneducated, will grow, 
perhaps to dangerous proportions. Moreover, industrial 
and governmental employment will increasingly be limited 
to the more highly trained and technology-literate members 
of the workforce [15]. K>r these reasons we foresee a worsening 
education and training problem. Information technology" 
can. of course, also be used n alleviate these problems 
through machine mediated instruction and training but 
these methods are not yet economically viable nor generally 
effective apart from some specific situations. We think that 
-all aspects of this already serious and potentially critical 
problem deserve the most careful analysis and attention and 
that, in particular, the pace of research in the use of machines 
for instruction and training should be quickened?^ 

Periods of pride, economic robustness, and optimism in 
America have historically resulted from or coincided with 
very strong technological leadership. .During recent years 
the U.S. position relative to other developed countries has 
diminished and our ability to employ our advantages suc- 
cessfully has declined. It is not too soon for the United 
Slates to evaluate the consequences of living in an informa- 
tion age and to attempt to improve the Nation's future in 
• « 



this regard. Although waning in some areas, the U.S. posi- 
tion of leadership in information processing and associated 
computer based communication is well established and our 
stores of valuable information remain second to none. 

But the heart of a policy of sustained leadership in the 
development of information technology and its broad appli- 
cation throughout American society is a national commit- 
ment to computer literacy. Consideration of this as an 
objective must be coupled to a serious assessment of the 
key technological advances and social adjustments which 
must be made should the Nation, choose as -a matter of 
policy to markedly increase the number of people who know 
how to use computers a'nd other information machines. 
Previous sections of this report have identified many of the 
technological developments winch would have 'to be in place. 
v 1vlany Americans arc certainly feeling the strains of ac- 
commodating to the information age. It is easy to wonder 
at what stage personal independence will be threatened as 
a result of inability to acquire, process, disperse, and sr -li- 
the information each of us will find neccssa: V U> remain 
competitive and employable, and how increased access to 
ever increasing stores of information can be reconciled with 
personal needs for privacy. These issues combine problems 
which, if not faced, may flourish, and opportunities which, 
if not grasped, may move beyond our reach. They deserve 
timely and serious attention. 

* *■«. 
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Summary: State of the Art 

I lie economics of information and information science 
have been rapidly developing fields in recent sears, They 
arc concerned. broadly speaking, with the same questions. 
How should information be produced, conveyed, stored, 
retrieved and utilized'.' Who should have access lo what 
mtormation'.' What are the incentives for gathering and 
disseminating information? What are the consequences of 
the unequal distribution of information in the population? 

Despite this commonality of interests, and despite a com- 
mon mathematical heritage rooted in probability theory 
and convex analysis, there has been little scientific inter- 
action between researchers in economics and in information 
science. Th». present manuscript is a survey, by economists, 
of the state of research on the economies of information, 
emphasizing those aspects most likely to be of interest to 
informaiion scientists. We also present a brief discussion of 
the principal ateas in which there are researehable open 
questions thai would benefit from collaborative efforts be- 
tween information scientists and economists. 

Summary: Research Areas lor Future Study 

The brief summaries that follow are intended to be repre- 
sentative of the topics and questions in which economists 
and information scientists might find common ground. The 
background for each is given in the main part of this manu- 
script. In some cases, research in these directions is already 
under wa\ . 

Design of Organizations as Information 
Processing Systems 

«- hconomie theory. has concentrated on assessing the value 
of information and the informational needs of organizations 
to achieve certain goals. It has been much weaker at devel- 
oping the cost side. The study of the value of information 
arose naturally in conjunction with parallel developments 
in general equilibrium theory and statistical decision theory. 

The costs of information have several origins: direct costs 
of gathering information, costs and errors due to aggrega- 
tion and quantification, costs of transmission, coding and 
^decoding, and costs of storage and retrieval. In each ease, 
the purely technological aspect of these costs is compara- 
tively minor, and is decreasing rapidly as new computer- 
based technology is implemented. 



The larger part oS costs is harder to measure. It lies on 
. the man-machine interface, or w ithin the fabric of the orga- 
ni/ational structure itself. It may be all too easy to produce 
data relevant lo a decision problem. What. is difficult is 
verifying that these data are indeed the relevant-variables, 
that they do not need to be modified in some way, that they 
are actually representative of what the decision makers 
are assuming/and more generally, performing the compu- 
tation necessary to evaluate them, One w ell-known problem 
,ol ; lhis nature is informational overload. 

/■ 

Economists do not yet have an effective class of models 
for these issues. Two kinds of further work are needed, 
first, models of information transmission and utilization 
in organizations with a hierarchical structure are necessary. 
The function of hierarchies in economic theory, thus far. 
has been for the higher levels to monitor the behavior of 
the lower levels. Their roles as processors, filters and 
requisitioned qf information have been neglected. Because 
the costs of information' a re intimately connected with the 
structure within which it will be utilized, these design prob- 
lems should be studied in tandem. 

Second, rhe economic consequence, and indeed the Ineaning. 
of better information should be examined. 1 or a single 
decision maker, more information is obviously better, at 
least until the processing and evaluation limits of the de- 
cision maker are reached. But when the decision-making 
unit is an organization or system with disparate parts, im- 
proved information at the source may not/esult in an im- 
provement at the stage of final upli/atioiiwund local optimiza- 
tion of the role of information may not coincide w ith global 
optimization, 

I 

Competitive Markets as Information Processing 
and Dissemination Systems 

it is well understood that economic agents can use the 
observed market variables as a source of information that 
they do not directly possess. This idea has had a tremendous 
impact upon the theory of finance, where it leads to the 
"efficient -markets" hypothesis, and the theory of macro- 
economics, where it is imbedded in the "rational expecta- 
tions" theory. 

Despite the tact that both theories have been extensively 
developed and tested, there is a great need for further work. 
These theories are in the tradition of equilibrium analysis. 
They ask. what would be the resulting allocation of resources 
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if everyone knew the structure of the system and was capable 
of making costless and -error free inferences from Mil the 
observable data. The process through which the structure 
of the system is ascertained is ignored. 

The absence of- ;*ny active learning from these theories 
may be the source of some recently discovered empirical 
paradoxes. Although the average return to those holding 
seen , ities seems to be well explained by the efficient-markets 
hypothesis, the variability of returns is not. Asset pi ices 
seem to be much too volatile relative to their underl>ing 
determinants, such as dividends. It is certainly premature 
to assert'that this discrepancy is due to the process of learn^ 
ing that accompanies the market transactions, but it is an 
interesting aven.ue to pursue. 

Another area of potentially 'Yuitful research would be to 
examine models where the endogenous market-d .termined 
variables convex some, but not all. of the information pos- 
sessed bx others. The decision as to whether to acquire the 
iulornia'uoji direct!) or to accept the less accurate but pre- 
sumably cheaper mode of making inferences from market 
xariablcs is an interesting aspect of thi#jproblem. If becomes 
an important factor in the following way: as more people 
engage in active information-seeking, the befjei\ presumably. 
\x ill the endogenous variables reflect underlying information, 
C onscqi.entlx . the lower will be the incentive to acquire it 
direetlv. Is there an equilibrium fraction of traders who 
engage in aclixe information acquisition in this way? Is this 
equilibrium efficient, or should direct 'information acquisition - 
be encouraged or discouraged? 

I inallx. research should be directed at the role of infor- 
mation as a commodity. The models discussed above have 
retained the traditional viewpoint that information acquisi- 
tion and processing take place at the level of the decision- 
making unit, but hat information is not otherwise bought 
and sold. The issues of reliability, privacy and quanufiability 
of information are important here. These topics are related 
to. and logicallx prior to. an evaluation. of the ecynomic 
xaluc-added of the information processing sector and ol 
innoxations in information technology. 

Public Information Quality 

Recent research in economic theory has' made, possible 
the modelling of processes such as auctions where the in- 
formation axailable to the participants has an important - 
influence on the outcome. Similarly, the publicly available 
information embedded in crop forecasts and in inventory 
levels for grains is an important determinant of futures 
market prices, and hence of the allocation of agricultural 
resources. 

* The theories currently available are highly simplified'. 
I hex assume, for example, that the object being auctioned 
has the same ultimate value to ail possible purchasers. Their 
conclusions about the value of improving information may 
be sensitive to .these assumptions. Kurther work is needed 
, to develop usable procedures for evaluating the impact of 
changing the information made publicly available, or for ' 
changing the auction rules or market-structure itself. 
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THE CURRENT STATUS OF THE 
INTERFACE BETWEEN INFORMATION 
SCIENCE AND ECONOMICS 

1. Introduction" t 

Acquiring and using information is a cornerstone of eco- 
nomic activity. In or'*er to channel resources »o their most 
productive ends, needs and capabilities must be identified. 
Incentives must he created for individuals to. coordinate 
their activities and to willingly pool their information. In- 
stitutions, such as contract-enforcement, organizational 
structures and communication links.- must be established 

■ and controlled in order for the system to function smoothly. 
All these aspects of economic behavior require information 
and may be impeded by its absence or its inaccuracy. 
As ou. i-eonomy becomes increasingly complex the de- 

"mands for more, betlei and faster information groxv dra- 
matically. The institutions in our economy are shaped by 
informational considerations, and conversely, induce 
demands for superior information processing and trajismis- ( 
sion. Hco-nomic activity and information processing are 
symbiotic. 

[ 'or these reasons, the availability of information and the 
ability to evaluate it quickly, accurately, and at a reason- 
able cost arc important goals, for n^tiojial economic policy. 
Information science and economic science are natural part- 
" ners in any systematic study of the effects of informational 
policies or technological improvements. Their common 
mathematical roots make collaborative research possible, 
and such efforts are long overdue. 

The economics of information, as an academic subject, 
.predates the data processing revolution. In the last 1 5 years, 
however, its development has accelerated markedly. Un- 
certainty is pervasive in the economic environment. As 
economists came to* recognise its effects, and the way in 
' k xx hich it lias shaped our institutions, many diverse problems 
have been viexved in a nexv UghU Issues such as discrimina- 
tion in employment, efficiency losses from taxation and 
competitive bidding for contracts— previously analyzed in 
rather ad hoc xxavs — have now been analx zed in a common 
framework. They arc all consequences of informational 
asymmetries among individuals. The pooling of informa- 
tion and risks has been studied in finance and in the eco- 
nomics of insurance. THc commonality if interests created 
by the formation of business firms has :ong been regarded 
as their raison d'etre and as their source of innovative 
potential. The desire to mitigate or share risks xvhilemain- 
taining strong»economic incentives lies behind many long- 
term contractual relationships. This has received much 
recent attention under the names of "principal-agent prob- 
lems" and the theory of "implicit contracts." Indeed, were 
there no •uncertainty at all. economics and information 
science would both be rather dull subjects. 

The growth of the economics of information and uncertainty 
as a unified discipline has been greatly enhanced by the 
interaction between mathematics, statistics, and economics. 
In addition to these fields, economists xvill benefit from 
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intellectual contact' with communications engineers, com- 
puter scientists,' psychologists and others concerned with 
the impact of the electronics age upon our society. Likewise, 
we believe that many of these "information scientists 7 ' will 
find the economists" problems interesting and useful in their 
own areas as well. It is our hope that the selective survey 
and overview' presented below will help'Torge a strong link 
between economics and infomation science. 

One source of the widespread interest in the economies 
of information can be -traced to the so-called market socialism 
debase of the prewar era. The issue was \octher a socialist 
economy could attain an efficient allocation of- resources 
through market-like mechanismyvith the plannir;;* process. 
It might seem that, given identical technologies, these systems 
differ primarily in their ability to discover and disseminate 
information efficiently and in their potential to create in- 
centives for individuals to implement* socially desirable plans. 
In this content, it is therefore natural to focus attention 
on the questions: How do the limitations of imperfect and 
dispersed information, compounded with conflicting indi- 
vidual incentives, restrict" the allocations attainable by 
mechanisms of this type? To what extent are they inferior 
to those attainable under complete information and fully 
centralized control? What is the best way to design the 
mechanisms, before learning the parameters of the economy, 
so as to optimi/e'some objective function? And h-iw stable 
is this type of mechanism to "environmental" change? • 

The second major impetus to work on the interface between 
information processing and economics is t he predictability 
of economic fluctuations. This has fascinated economists 
and businessmen for cejituries. Needless to say, fortunes 
can be made on the basis of superior predictions— andean 
•be lost by erroneous ones. It is only recently, however, 
that vhe/mterplay between prediction and observation has 
been explored on a rigorous mathematical basis. These 
considerations have also been brought to bear on policy- 
relevant discussions. What information is necessary in order 
to stabilize the economy, or particular sectors of the eco- 
nomy? What is the effect of financial disclosure regulations 
and other privacy-related legislation? To what extent do 
such policies enhance or diminish the useful character )f 
economic data collection and data processing? 

Third, there are the questions of the specific effects and 
costs of information gathering and information dissemination 
on the economic activity in particular markets or sectors. 
Active information gathering strategies are important in 
auction markets, such as those for treasury bills and oil 
leases, as well'as in more traditional markets such as those 
for agricultural products and currency. Issues of privacy, 
such as credit information or the details of corporations' 
financial positions are further examples of the pervasive 
conflict between the value of improved information and its 
costs. The information processing revolution has. at the 
same time, opened vast opportunities for the use and misuse- 
' of information, and'ehanged the relative costs of information 
' acquisition and evaluation, aVid of both of these compared 
with other decision-making costs. 



1 The summary of the state of the art that follows is org^- 
niicd along the lines of this brief introduction. \n th« next 
section we discuss the normative issues of'the design and 
performance of allocation and decision processes to operate 
in the milieu of irr perfect information characteristic of actual* 
economies. Then we will discuss the problems of prediction 
and the rationality of expectations. Finally we address some 
concrete models of the interaction of economic agents in 
uncertain environments. Particular attention will be focused 
on the effects of improving their private information about 
the state of the system. Along the way we hope to point out' 
some areas lying close to the interface between economics 
and information science whefe interaction across these dis- 
ciplines may be particularly fruitful. 

2. Economic Organization and information Science 

Economic systems have many close parallels with infor- 
mation processing systems. Both can be shaped by conscious 
design to function in environments whose general charac- 
teristics are known, but whose details vary from one instance 
,to another. For example, inventory control systems are 
based on the idea that sales follow a stochastic process 
with known parameters. At any moment, the* state of the 
system determines ifs responses: adjust production, order 
supplies, etc. In general information processing, the nature 
of the data and the use to which it will be put is important m 
in system design. The tradeoff between flexibility (i.e., uni- " 
versality of processing algorithms) and efficiency , is central 
to the design both of economic systems and information 
processing systems. 

There are. however, several important special features of 
the design problem in economics. Economic systems must 
deal with the diversity of interests of their members, as 
well as with the problems of imperfect information. These 
two facets of the problem interact, each hampering the, 
solution of the other. Were information perfect and com- 
munication costless', conflicts of interest could be resolved 
by a system of enforceable, contracts. Conversely, if all 
individual shared common goals, the problems of choosing 
optimal actions under incomplete information would amount 
to a certain type of constrained cplimizalion. The confluence 
of these two problems is often absent in pure information 
processing situations, and in this case one can consider the 
information processing :-:oblem as a kind of generalized 
information retrieval. In many applications, however, such 
as systems designed for accounting and financial control, 
and the so-called "expert systems," the '"econohlic" aspects 
of the problem give rise to both the issues of diverse objec- 
tives and dispersed information. * 

The compounding of incentives- related difficulties with 
the purely informational problems makes it besi. to proceed 
in a step-by-step fashion in presenting a summary of related 
research.' We will deal first with the informational issues, 
assuming the members of the system agree about objectives. 
Then, issues of divergent payoffs will be'.addressed, but 
still retaining the hypothesis that the communication process 
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can be prescribed. Finally we allow for bo*h conflict's of 
interest and strategic behavior in the transmission of in- 
formation. 

The costs of acquiring and processing information, in 
contrast to its benefits and effects, is much less well under- 
stood by economists. Part of the problem is that w e do not 
ha\e good theoretical models of the economic utilisation 
of discrcii/cd information, or information (such as cross- 
referenced indexes) that is not easily quantified. Much further 
work needs to be done in this area. 

•I. Designing Organizations in ifie Absence of 
Con Hiding Objectives: Team Theory 

The theory of teams was developed by J. Marschak and 
R. Radnor 1 (1972) in theeariy 1950's. A team i?. an organi- 
zation with a well-specified objective, shared by all members, 
in which actions and information are necessarily decen- 
tralized. Fach member is responsible for some component 
of the team action, and jach has access to possibly different 
initial information. Communication can improve the pay- 
off but by hypothesis, channels for such communication 
arc costly. The central goal of team theory was to compare 
different communication designs. Which systems achieve a 
high, expected payoff for a given informational effort? 

The theory stopped short of this goal. It proved too 
difficult to develop useful measures of "informational effort." 
Instead attention focused on the optimal utilization of some 
fixed information structure. Team theory characterized the 
best team decision rule for a given information structure. 
The signals which a member observes in a given information 
structure may be obtained through messages received from 
others or ihrough direct observation. The rule specifies 
what action is to be taken given these observations. 
„ - - ]| ie p r i nc ip a i resists "Of "team" theory "deal with several" 
special cases. When the payoff function of the team is 
quadratic in the actions of its members, and when the 
unknown parameters of this function are jointly normally 
distributed with some observable variables, an explicit solu- 
tion can be obtainec). The action taken by each member is 
a linear function of his observations and of the observations 
of others that are transmitted to him. This linear-quadratic 
structure is. reminiscent of results in stochastic control theory, 
thceorrcsponding single-person decision problem. Another 
special case, of significant economic importance, is the 
problem of the centralized allocation of a fixed quantity 
of a scarce resource among the members of the team com- 
bined with "local" inputr>*whose utilization is determined 
separately by each team member.*- The principal issue in 
this problem is that the "local" decisions are not perfectly 
coordinated because each team member lacks full knowledge 



* I his is. in esse rice* the problem faced in the distribulion of central com- 
puting power to time-shared terminals. At a higher level, it is also reflected - 
in the architecture of the computer's central* processing unit, and in the - 
d e.\ i g n of te f ceo m m u h i ea t i o n s sysl e m s . 
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of the random parameters relevant to the others. The joss 
due to this informational incompleteness has been analyzed. 
It has been shown that it falls as the number oftpmi friem- 
bers increases. Essentially, the team's optimal decision'rules 
can rely on the law of large numbers to reduce the Impact 
of uncertainty. 

B. Designing Organizations in the Presence of 

Conflicting Objectives but Non-Strategic Behavior 

The study of market-oriented mechanisms for allocating . 
resources uses the same methodology a$ team theory. It is 
based largely on the hypothesis that consumption is private 
and therefore that scarce resources must be allocated among 
competitive uses. Tnis has been stimulated by the economists' 
traditional preoccupation with the workings and the Claimed 
optimally of an idealized version of a price-guided market- 
oriented economy. By 1 950, due to the work of A. P. Lerner 2 
(1937) (i946),0. Langc 1942 3 , K. J. Arrow ( 1951a) 4 and 
T. C. Koopmans (1951) ( 1957) 5 . economists had oeen able 
to show under what assumptions concerning the economic 
environment perfectly competitive equilibria are optimal 
and every optimal allocation is achievable as an equilibrium 
of l He economy with a suitably chosen income distribution. 
The interest in such results was due in part to the belief in 
certain desirable informational characteristics of the com- 
petitive mechanism. It seems highly decentralized in that 
each individual' or firm need only know its own economic 
characteristics plus the market prices. In this way it seems 
superior to the more highly centralized procedures of a 
'"planned" or "command" economy. 

To approach such questions it was necessary to formalize 
the informational aspects of the market mechanisms, par- 
ticularly the meaning of decentralization. A rigorous coil- 
ed pT^flin~abla^ mecHanismT 
was introduced by Hurwicz. The perfectly competitive struc- 
ture is one special case of a mechanism, but there are 
many others. 

The Hurwicz framework modeled the process of resource 
allocation as a system of difference equations describing the 
communication among the individuals in the economy. 
Formally, a mechanism is a triple consisting of the message 
space, the response rules, and, the outcome rule. 

The message space represents the language in terms of 
which agents communicate. A given agent's response speci- 
fies the message this agent will emit given the messages pre- 
viously received and given his information about the eco- 
nomic environment. Finally, the outcome rule specifies the 
resource allocation (or allocations) that will prevail once 
the dynamic process of message transmittal has reached a 
stationary value. 

With this formulation of a class of economic mechanisms 
it became possible to define various aspects of its performance. 
"Non-wastefulness" described mechanisms for which all 
outcomes generated by stationary messages were necessarily 
optimal. The informational decentralization property, called 
"privacy-preserving" specified that a given agent's response 
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function is independent of oilier agents' chuiaclcristiesA.e., 
to ^icrnmtL' the mc\i message to he-emitted, the agent ojily 
r.eevU km>u Ins her »uii characteristics hut not thos^of 
other agents. In tliis formalization, the perfectly com pel if i\ e 
% mechanism both "non-wasteful" ami "privacy-preserviiig.'' 

I hw framework has been widely used 10 formulate 
question-? concerning the theoretical limits to performance 
o! mechanisms having various informational properties. 
1 or example, arc the? ■: mechanisms other than the perfect I) 
competitive one that share its non-wasteful and privacv- 
prcserxaii: features but which :• ;|uire smaller message spaces'.' 
\re there miters that use a space c-f the same si/e but can 
achieve different results? 

I he answers to characterization questions like these depend 
on the domain of economic en\ ironnienis over which the 
mechanism is to beapplied. The specification of this domain 
^mounts uo the planner's admis'suui of the range oi his a 
priori ignorance of.the data of economy. To date, economic 
theorv has handled this issue in a rather non-parametric 
.fashion* Domains of economics are specified by giving 
qualitative properties of agent's characteristics, such as 
con\e\ii> or differentiability of their utility functions, rather 
than b\ "placing quantitative bounds on attributes such as 
endowments or demand elasticities. Insofar as the theory 
lias achieved the result that :m optimal resource allocation 
is achievable, that is that the limitations on communication 
■ lb tun m fuel lead to an inferior realization, this non- 
parametrfc approach lias been successful. Kuture research, 
where a greater degree of ignorance by the designer is recog- 
nized. ma> benefit from an alternative methodology. 

The parallel between systems design and this branch of 
economic theory is that of the specification of the performance 
function to he implemented. The economic planner can be 
thought t n. describe .the outcome to £e achieved for every 
environment in some domain. In this framework, Hurwicz, 
Keiter and Saari have given a constructive mathematical 
method to find the adjustment process ol n.inimal dimen- 
sion which realizes this performance. 

c * C . Designing Processes to Implement Social 

Objectives in the Presence of Strategic Behavior 

i he previous section dealt -with resource allocation in the - 
presence of differing ev aluation of outcomes by the economic 
'agents. But though their goals were in partial conflict they 
were not assumed to distort their private information/so as 
to manipulate the mechanism to their own advantage. Honest 
behavior was assumed. In this section we consider some of 
the recent -attempts to design mechanisms that achieve good 
outcomes, ev en in the presence of such strategic belj^vior. 
As a simplifying, ami extreme, benchmark we wiTlassunie- 
that individuals take full advantage of their ability to control 
the outcome hy strategic play. Honesty for its own sake, or 
morality, is assumed to play no role. 

With any mechanism in place, the economic system is 
converted in the formal sense into a game. Strategies of an 
agent are his responses to the mechanism and hrs transmission 
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of private information to other individuals. W e are interested 
in the equilibria of these games. Different mechanisms will 
have different equiiihria. 

The choice among mechanisms is complicated hy the pos- 
sibility of multiple equilibria common throughout all' of 
same thc.Mv. The strongest kind of solution i- an equili- 
brium in dominant strategies — when each plavcr has a best 
action independent of all others. In general, mechanisms 
cannot be designed to achieve optimal outcomes and have 
dominant strategy equilibria. 

If one gives up on the ideal of implementing outcomes 
in dominant strategies, much more can be achieved with 
somewhat weaker solution concepts. In the ease oMiniteK 
main alternatives., it has been shown that a ay desirable out- 
come can he implemented as the Nash equilibrium of a game 
constructed hy the mechanism's designer, if -tie 4s free to 
choose suitable large and" complex strategy spaces. W ith 
constraints on the complexity of strategy spaces only, some- 
what weaker results are possible. 

/>., A Reassessment of the Treatment of 
■ Informational Costs in Resource Allocation 
Mechanisms from the Point of View of 
Information Science 

As path-breaking as the models discussed in the last 
several sections are, there are still three distinct ways in 
w hich they oversimplify the assessment of organizational 
eosis. (1) They treat a price-mechanism, for an economy as. 
in effect, a "one-step" design, in which observations are 
made, messages are announced (prices and proposed trade*), 
and then— //'those messages characterize a competitive 
equilibrium for the economy— actions (trades, productions, 
consumptions) take place. One suppresses the many.sieps ^ 
which in fact might be needed to attain an equilibrium. _ 
(2) Onlv one information cost — that of message transmission — 
has been considered and it has been given one principal s'r 
measure, namely dimension oTthe message space. (3) The\> 
price mechanism is compared (with regard to message-space 
dimension) only with designs that achieve exactly what the 
puce mechaniSui achieves, namely an optimal resource al- 
location for each environment. The work so far completed 
doesHot permit the trading of benefits against costs. .Little 
work has been done on approximations to the price mech* 
anism, even though such approximations are clearly required 
in practice. We do not yet know the informational costs-of 
a design which approximates the price mechanism to a 
given preeisionAwith the approximate mechanism's actions 
falling short of/he optimal resource allocation achieved by 
the "true" /price mechanism, if those costs were devoted 
instead tonuhcr "designs, would all such alternative ind 
' equally costly designs achieve a lower (oral least not higher) 
benefit than the given approximate price mechanism? 

One approach is to diseretize the space of decisions and 
messages, ru flier than assuming each to be a continuum as 
iti the work cited thus far. In that case decision errors are 
unavoidable and instead of requiring optimally one seeks 
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privacy-preserving mechanisms which achieve the lowest 
error permitted b> the given discrete spaces. 

All of the models discussed above neglect the computa-" 
tional sophistication required ojgfegindi vidua! agents in an * 
organization. Limited abilitie^^^costiy or error ridden 
computations are nonetheless in^^rtant in practical design 
problems. One can sometimes iouer the dimensionalitv of 
message spaces by requiring more complex response rules. 
It is thus important to be able to compare processes in 
terms of computational complexity, us well as on their other 
characteristics. Conversely, an increase in dimensionalitv 
can reduce the error/fate, as for example in computers carry- 
ing "check digits/' 

There is a large literature in computer science and mathe- 
matics dealing v\ith complexity of computations. At present, 
economists have not made use of this theory in the context 
of allocation mechanisms, although it seems relevant at an 
intuitive level. Perhaps the problem is that in some aspects 
4his theory is too "line." calling for more detailed informa- 
tion than is available, while in other aspects it4s too "coarse," 
admitting too few kinds of computational problems. ^kat 
ts needed is an approach which uses the type of information 
available in allocation models, e.g. environmental parameters, 
performance functions and message correspondences, and 
permits analysis showing relationships between computa- 
tional complexity and other informational costs or con- 
straints. 

Futia 6 has studied complexity of decision vuj^m an eco- 
nomic setting u.sing the algebraic theory of sequential machines 
particularly the Kron-Rhodes Theorem. Mount and%eitcr 7 
have used an approach combining the "neural network" 
model of McCuliough and Pitts 8 with an explicit formulation 
of the computational task associated with a privacy preserv- 
ing allocation mechanism. Via an example thov-show that, 
enlarging the message space permits a reduction in compu- 
tational "cost." while preserving performance. 

In addition to computing ::osts. other infornfationai costs 
confront the designer of organizations, and there are a number 
of possible approaches to measuring them. One may break 
the operation of a design into the tasks of observ ing, message- 
sending, computing, action-taking, or possibly storage and 
retrieval required of the organization's members. Different 
approaches to cost measurement correspond to different 
views of the technology of each task. Individual theories, 
which characterize the technology of certain of these tasks 
•»exis,t but none has been developed as part of a unified effort 
to compare the costs and benefits of designs. 

A task can be viewed as the assigning of an output (a 
message, an action a computational result) from a set of 
possible outputs, to an input (a message, an observation) 
obtained from a set of possible inputs Models of the tech-' 
nology of such a task may be loosely divided into three 
families: 

(i), Deterministic investmcn(-cost-only models, wherein 
a device to perform the task is acquired oncc-and- 
for-all; the device stands' ready to deal with all of the 
task's possible inputs. There is no separate charge 



for each* successive output-to-input assignment and 
the probability distribution of inputs plays no role. 

(ii) Frequency-exploiting investment-eost-only models. 
. Here there is again no separate charge for each output- 
to-input assignment, but the device used takes ad- 
vantage of the fact that some inputs occur more 
frequently than others. r " 

, (iii) Models in which a different cost is incurred for each 
input-output pair, and is assessed when that pair 
occurs. 

For the case of a computing task, the models of finite- 
state machine theory are of the first type. For the case of 
a message-sendmg task, the models studied in the earlier 
Shannon theory are of the second type. Codes are used to 
exploit frequency differences and to'economize on channel 
size, as measured in symbols per time unit; and it is channel 
size, a once-and-for-ail fixed investment, which determines 
the task's costs. > * 

Much current research in computer science fits into the 
general framework just discussed. A computer, or a computer 
network, may be modelled as an organization, whose 
"members" include terminals, compilers, memory units, 
and arithmetic units. Designing software which permits the 
given installation to^ewnpute certain functions while pro- 
viding a good balance between performance (accuracy) and 
cost (time) is a problem of efficient design in the sense just 
described. Research on various topics which appear under 
the labels "parallel processing," "distributed systems" and 
"resource-bounded computation" appear closely related to 
the economists' organization design problem. On the other 
hand, to solve a resource-allocation problem b\ means of a 
-price -mechanism - may f o r m a 1 1 y be v ie wed a s t h e use o C-a — — 
parallel algorithm, with individual agents playing the role 
of simultaneously functioning processors. Research in which 
there is a dialogue, if not active collaboration, between 
computer scientists and economists concerned with infor- 
mational!)' efficient resource-allocating -designs has never 
been attempted. It may be an effort whose lime has come. ^ 

Some current work in transmission and coding theory has 
gone well beyond the economiealljTunmotivated results of 
the early Shannon theory. In studying a sender, who observes 
a source of repeated signals and is to inform a receiver about 
(hem. specific attention is now paid to what economists 
would call an "efficient surface." This is a surface in a space 
whose dimensions include channel size (in symbols per time 
unit), size of the block of messages which accumulates before/ 
coding and transmission and 'expected value of a "fidelity 
criterion. The fidelity criterion is some function of thesource 
signal and of the receiver's inference about the signal, a 
function more general than the simple "error" of the early 
Shannon theory. Again, however, collaboration between 
"information theorists" (as they still tend to be called) and 
economists interested in resource-allocating designs is lacking. 

With regard to the task of observing, it might turn ouj 
that certain work in the field of pattern recognition is sug- 
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gestive forjhe efficient-design problem. Dialogue and col- 
laborate eefforts might well be explored. 9 

Technological advances during the past twenty years have 
dramatically reduced .information processing costs. This 
has naturally led to the birth and rapid growth of entirely 
new branches of the computer manufacturing and software 
industries. The economic consequences of this revolution 
in information technology go far beyond those related to 
industrial growth. Information can now be collected, 
analyzed, and disseminated in such large quantities and 
with such speed as to substantially alterthe decision-making 
processes of consumers and producers. Economic chokes 
can now be made after a careful consideration of'far more 
alternatives and with' far more attention to future economic 
events than has ever before been possible. Will this dramatic 
increase in information processing capacity change the be- 
havior of producers and consumers in ways which will 
irreversibly alter the performance of the market system? 
Can the fruits of the information revolution be i lilL'.ed to 
improve the" allocation of resources within our economy? 

3. Prediction and Information Transmission through 
Competitive Markets Forecasting in 
Self-Affecting Systems 

Economic forecasts are made to be used, and decisions, 
based on them can affect the predicted events. Forecasts 
can be self-fulfilling as in the case of a predicted stock price 
increase, or self-defeating as in the case of a predicted energy 
shortage which leads to increased conservation and the 
development of alternative energy sources. This problem 
was originally thought to be a major'impedimcnt to the de- 
velopment of predictive economic models. 10 However, over 
•the past two decades many: econometricians have resolved 
this difficulty by including the responses of rational sta- 
tistical decision makers in "rational expectations" econo- 
metric models. 

More rectnt research has unearthed a new and somewhat * 
deeper conceptual problem involving the relation between 
the beliefs of economic decision makers and the extent to 
-Hiiich their decisions reveal the fundamental variables of 
the economy. A change in economic conditions may affect a 
decision unit's set of feasible alternatives and also the de- 
sirability of alternatives within that set. As most economic 
data are price and quantity data generated by market.trans- 
aetions. they reveal the underlying structure only imperfectly. 
Forecasts influence transactions and these observations. In 
this way they influence the knowledge on which successive 
forecasts will be based. 

These interactions between learning and the system being 
learned lead to a rather different view of empirical inference 
than is appropriate in other fields of scientific inquiry. This 
is not to suggest that empirical inference in economics is 
'inherently limited or that a new theory of statistical predic- 
tion must be invented for economics. Recent research has 
concentrated on identifying those economic information 
structures which are consistent with conventional methods 
of inference. y . 
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B. Information Flows and Their Sufficiency 

There is a classical doctrine in the theory of competition 
which holds that in a market economy prices alone provide 
decision makers with all the information about the rest of 
the economy needed to reach optimal decisions. 11 This doc- 
trine does not envisage the interaction between knowledge 
and observation, and many researchers have found in the 
latter problem a deeper application and stronger test of the 
classical doctrine than was previously possible. A major 
initial finding has been that the classical doctrine is essen- 
tially correct provided that the existing range of financial 
markets is complete. 12 "Completeness" here means that the 
set of investment opportunities should be sufficiently diverse 
so that full insurance against economic risk* is possible. 
For example, a faculty member of a state university should 
be able to insure his future incorne by investing in a portfolio 
whose return is exactly inversely correlated with the tax 
revenues of the state. Under this condition prices alone 
transmit ail decision-relevant information, although as we 
have stressed above, prices reveal little of the underlying 
fundamental variables. 

While existence of a complete range of financial markets 
is an ideal not met in practice, it is plausible that prices 
disseminate much of the relevant information. On this point, 
however, substantial theoretical problems have a'risen with 
the equilibrium concept itself. Indeed, it appears conceptually" 
possible that with incomplete markets the interaction be-_ 
tween knowledge and observation may disrupt any-systematic 
method of inference. from prices. 13 The question is still far 
from settled and research in this area is quite active. 14 - 

The actual construction of economic forecasts, when it is 
known that these forecasts influence the behavior of the 
system itself, poses a new set of questions. The preliminary 
results suggest that conventional methods of statistical esti- 
mation may still be applicable, although the small sample 
behavior of the estimates will differ substantially from that 
described in the theory of statistics. This area represents a 
potentially fertile ground for collaboration between econo- 
mists, statisticians, and information scientists. 

C. Policy Applications of Information-based 
Economic Models 

One of the most important applications of rational ex- 
pectations models has been to examine the role of the< 
economy's information structure in generating business cycle 
fluctuations. Qo emerging technologies permit changes in 
the information structure of sufficient scope to smooth 
business cycle fluctuations'? A convincing, answer to' this 
questioh will require research along a number of barely 
explored avenues. We will now sketch the current state of 
our understanding of the connection?; between business cycles 
and information and, along the way, point out several im- 
portant research problems. 

A, puzzling feature of business cycle fluctuations is the 
observed negative correlation between the rate of inflation 
and the rate of unemployment which is depicted by the 
so-called Phillips 15 curve (1958). During the I950\s and 
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1%0's mam economists believed that this correlation re-* 
fleeted a stable "tradeoff which policy makoGLCould exploit 
in achie\e an inflation-fueled prosperity. But in one of the 
nn»M, influential papers published in macroeeonomic theory 
during the past twenty years R. 1£. Lucas ( 1 972 ) 16 demon- 
strated that this tradeoff was likely to be more illusion than 
fact. His explanation is based on the imperfect ability of 
economic agents to identify the component * price changes 
that is "real." rather than of purely monetary origins: The 
presence of this signal extraction problem causes the 
equilibria to exhibit the Phillips curve relation, but it cannot 
be exploited by a systematic policy* 

Some economists dismiss the idea that economic agents 
can be so ill-informed about current and future relative 
prices'.^ to generate output fluctuations of the magnitudes 
. ; t\picall> observed in the last several decades. They point 
out that information technologies have reached the stage 
where '"complete" information is an attainable goal. If pro- 
ducers and consumers choose not to employ these tech- 
nologies then il must be that the private benefits do not 
justify the costs: thus business cycle fluctuations do not 
imply an inefficient allocation of resources. 

This objection is open to the criticism, that it ignores* 
potentially serious problem of information externalities. If. 
the decision to acquire more information indeed results in • 
more "stable" equilibrium time series, reflecting only real 
rather than monetary factors, then all economic agents will 
""" benefit from the resulting reduction in uncertainty. However, 
these external benefits do not enter into the cost-benefit 
calculus of individual agents. Underinvestment in infor- 
mation may well result. 
1 To determine whether this is a serious problem will re- 
quire the development of macroeeonomic models in w hich 
the decision to acquire information is endogenously deter- 
mined. Some progress along these lines has already been 
made. But the appropriate analysis of economic welfare 
gains or losses requires business cycle models based. more 
closely upon the maximizing behavior of risk averse eco- 
nomic agents. * 

There is another related issue which is also poorly under- 
stood. The emerging theories of the business cycle stimu- 
lated by Lucas' paper all rely upon divergences among eco- 
nomic agents* forecasts to generate business fluctuations. 
That such divergences exist is easy to document, especially 
in rhc financial and commodity wnarkcts and also among 
macroeeonomic forecasters. Yet in all these cases it is diffi- 
cult toNmribute the dive/gences in expectations primarily to 
dilTerenc^i in the mfo/mation available to different agents. 
Indeed, all^uej3*onomie forecasters have access to vir- 
tually the same set of publicly available data. Yet from this 
data set they infer different (sometimes radically different) 
models of the economy. 

■ It is probably the ease that this diversity in forecasting 
models is the principal source of the divergent expectations' 
held by economic agents. If policy actions designed to alter 
information structures and thus affect business cycle fluc- 
tuations are to achieve their goals, they must somehow also 
reduce the diversity observed in the economic forecasting 



• models. To determine whether this is likely to happen it is 
necessary to have a theory of model formulation and evalu- 
ation in which information availability plays a central role. 
This theory should predict the conditions under which 
model diversity can be expeeteoS.to increase, persist or be 
reduced. Such a theory should, for example, provide 
guidance on the effects of a .significant change in informa- 
tion availability. Will the added information stimulate model- 
builders to explore entirely new possibilities, thus increasing 
model diversity, or will it instead permit decisive tests of 
competing models, thus reducing diversity? 

D. Information and Behavior under Uncertainty 

The economic model developed by Lucas (op. cit.. 1972) 
is one of general economic equilibrium under uncertainty. 
But despite its structural simplicity Lucas was unable to 
determine whether or not there was some monetary policy 
rule which could offset the information deficiencies and 
thus reduce or eliminate the model's outpu'. fluctuations. 
Hor in order to answer this sort of question one generally 
must be able to derive explicit expressions for the stochastic 
equilibrium time series. This is not usually "possible if there 
are any significant non-linearities present in the model's 
structure. * 

The obvious solution to this difficulty /is to forego the 
analysis of models based upon the utility maximizing be- 
havior of risk averse agents and instead work w ithin a linear, 
certainty-equivalence, framework in which risk preferences 
play no role. The fu st major example of this approach in the 
macroeeonomic literature appeared in a controversial paper 
by Sargent and Wallace ( 1 9.75) . 17 It develops a linear macro- 
eeonomic model which incorporates Lucas' supply hypothesis, 
i.e. that output fluctuations occur-only when price fluctua- 
tions are misperccived as arising from real demand shifts. 
Sargent and Wallace demonstrated that any monetary 
policy rule which permits economic agents to anticipate the 
f.uture changes in the money supply will have absolutely no 
effect upon real variables. 
This i.s a remarkable result. However, it has widely been 

- -misinterpreted as indicating that the hypothesis of rational 
expectations precludes monctacy or fiscal policies from 
having effects upon real variables. But in fact the Sargent- 
Wallace result 'arises solely from the specific information 
structure they assumed. This point was made by Weiss (I980) 18 
who demonstrated that under an altered information struc- 

' ture^ monetary policy can be effective. In fact, he exhibited 
a policy based onfy upon publicly available information 
which alleviated informational deficiencies structural to the 
economic system. 

Theliterature cited thus far contains many new insights 
into the role played by information and communication in 
macroeeonomic fluctuations. Yet this "linear mqdels'J 
literature has a serious weakness. Us behavioral relation- 
ships are based upon the certainty equivalency hypothesis 

• which asserts that only the expected values of random vari- 
ables (but not their riskiness) affect economic decisions. 

' This hypothesis, should cause one to be skeptical of the 
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conclusions these models reach about the possibility of 
smoothing output fluctuations through systematic monetary 
ofilscal policies. I or such policies will affect theNy/kiness 
inherent in the economy's equilibrium time series. This in 
tVrrj^ill change the apparent elasticity of economic agents* 
responses to changes in the expected values of the random 
variables the} forecas;. in other words. the demand elasticities 
of risk averse agents are actually endogenously determined 
b\ the riskiness of the equilibrium time series; in contrast, 
a linear model assumes that these elasticities are exogenously 
given and fixed. 

In ( IVSOj Futia 19 offers a critique of the certainty equivalence 
h\po*.hesis and shows that it can be seriously misleading. 
The ranking of the variance of the equilibrium time series 
associated with two distinct information policies is reversed 
as soon as one introduces elementary considerations of risk 
:\\ crsion into an otherw ise linear model. This underlines the 
need to study the properties of "almost linear" macro- 
economic models which incorporate the implications of risk 
averse behav iof so that we can begin to understand the pos- 
sible consequences of macroeconomic stabilization policies. 

/„*. Information as a Commodity 

Given the importance of the information processing in- 
, dustry in the modern economy, it£js surprising that there is 
virtually no work in the economics of information as a 
commodity . Part of the reason for this-gap is that to value 
information'one must know what decision problem is being 
faced. Without this, the demand for information cannot be 
determined. But as the previous sections have shown, any* 
available information is likely to "leak ouT via the price 
formation process. Equilibrium theories in economics (vvjiich 
are all we have at present), by definition, cannot capture the 
advantage possessed by the original recipient of knowledge 
over those who learn only indirectly. 

As for the supply side, a few facts are obvious, but their 
implications are hard to follow up. -Information's thought 
to be costly to discover but relatively cheap to duplicate in 
transmission. It is the'Hjuintessential decreasing com in- 
dustry. Hut if proprietary information is valuable only 
insofar as few people have it, the supplier should try to 
- convince his buyers that only a li;nited number of others will 
receive it; However, although this may be possible at the 
first^age. it becomes increasingly difficult to insure that 
the buyers do not. in turn, duplicate and sell it. 

Other aspects of information as a commodity are equally 
fascinating but even hardejMo model jn economic terms.- 
Nevertheless our discussion would be incomplete without 
them.^ 

Privacy, the lack of certain information Or access to it, is 
costly to misuse and is certainly (jesircd by many people. In 
the computerized world it is often easy to access personal 
and financial information simply by obtaining* a few iden- 
tification numbers. It would be interesting to estimate the 
value of privacy and the costs of providing it. 

Much of our discussion of information concerns the oc- 
currence or non-occurrence of exogenous events. Yet mu.ch 
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of the output of the information processing industry is 
actually a condensation of information. Data in its raw form 
is often unwieldy and not useful. Computers have made it 
possible to access particular pieces. of data or to extract 
summary statistics that make the data more useful. 
Formally speaking, these are less informative than all itie 
data rather than more informative. Data compression or - 
extraction is economically valuable because the costs of 
computation and analysis are real costs. 

Finally, much of what one corrstrkrs important in the 
assessment of information as a commodity is hard to cast in 
the mold of decision theory at all. The purchaser does pot 
have a clear idea of the space in w hich the events in question 
lie. Rather, what he is buying represents a mold in which 
further questions can be asked, or it calls the buyer's atten- 
tion to a perhaps ov erlooked aspect of his decision problem, 
or to an error he has made. Just because these issues lie 
outside the usual bounds of-information science and eco- 
nomics does not mean that fruitful insights could not be 
obtained if investigators were to direct their attention 
tc them. , 

In conclusion, the relation between the expectations of 
decision makers and the information carried by economic 
data has forced a fundamental reconsideration-of empirical 
inference in economics. Most economic data are price and 
quantity data which are generated no* for the purpose of 
.scientific observation but to guide the allocation of resources. 
Emerging results indicate that forecasting may be logically 
impossible unless the observed data constitute a complete 
set of allocation signals. The state pf the research in this 
area leaves many tantalizing open questions on both the 
theoretical and empirical planes. 

4. The Value of Improving Public and 
Private Information 

A. The Effects of Changing Information Quality 

The preceding sections of this essay have all taken the e 
structure of exogenous information as given, and have traced ♦ 
its effects on the economic system. In this .section we discuss 
the effects Of improving the quality of information available. 
Such improvements can take the form of more accurate ob- 
servations, more rapid communication or calculations, or 
new sources of knowledge. 0 

In single-person statistical decision theory the concept 
of "more informative" is defined as a way of comparing 
information structures. It is due to Blackwell 20 (I95I) and 
Bohnenblust, Shapley and Sherman*(l949). 21 Information 
structure A is said to be more informative than information^ 
structure B if, for any decision problem, the decision-maker 
would prefer having access to A rather than B. This rela- 
tionship is a partial ordering; for many pairs (A,B) one's 
choice would depend on the problem at hand. 

In economic problems, or in multi-player decision prob- 
lems more gene'rally, there is an additional complication to 
consider. .The players have (partially) conflicting goals. 
Their behavior is not. perfectly coordinated/Changing the 
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information structure may lead to new problems of coor- 
dination, or new adverse incentives. Effectively, the decision 
problem faced by the system, viewed as a whole, may have 
shifted. One cam H separate the information structure from 
the problem to be solved, as in the one player case. 

Because of this difficulty it is impossible to find definitive 
rankings among information structures in general multi- 
persoh situations. Examples in which complete ignorance 
ijominates an informative observation are known. Therefore, 
the research avenue that has been pursued is to narrow the 
class of problems over which one requires the dominance 
of one information structure over another. For example, 
players' payoff functions may be assumed to belong to a 
simple parametric class. Alternatively, their payoffs are 
identical but their prior probabilistic beliefs may be different. 

In summary, a partial ordering of information structures 
can be defined in multi-player sellings. One information 
structure is said to be more informative than another if, 
lor the class of problems at hand, the model predicts a 
higher expected payoff when the former'structure is operative. 

This type of analysis has been conducted in three distinct 
kinds of models: market models with a large number of 
traders; auction, models, where the number of potential 
bidders is common knowledge; and two person games. In 
each case the goal has been to find classes of models for 
which/when information jmproves in the sense of single- 
person decision theory, it improves payoff values in the 
situation being studied as well. The remainder of this section 
ijddrcsscs these three kinds of models. 

/\ tremendous explosion in the'processing of information 
relevant to manket transactions has taken place in recent 
years. Complex interrelated market* for/options on common 
stocks have grown dramatically, futures markets in securi- 
ties ifnd in foreign exchange have multiplied the possibilities 
for hedging and speculation. ■ 

Markets with similar characteristics have been a topic 
of interest to economists for many years. The earliest the- 
oretical work is due to Hirshleifer ( 197 1 ) 22 who showed that 
information commonly available before the futures markets 
reach equilibrium may be dctrimcntaUto overall welfare. 
Marshall (1974) 23 carried this line of research somewhat 
further. Green (198 I] 24 studied futures markets which 
reopen repeatedly during a period of time in which new 
' information is continually arriving. Here, in the early rounds 
of trading, hedging positions may offset some of the risks 
of price fluctuation. Green gave a set of conditions suf- 
ficient for belter information to be beneficial' to all hedgers. 
(Speculators, assumed to be risk neutral, are unaffected.) 

High resolution photography in jja/th satellites has greatly 
improved the quality of crop forecasting information espe- 
cially outside the U.S. The international aspects of grain 
trading make such knowledge directly relevant to domestic ' 
producers and users. In an interesting series of papers, 
Bradford and Kclejian (I977) 25 have studied the effects of 
thesu improvements on the inventory of wheat. They have 
estimated the benefits in both the saving of inventory costs 
and in the economic value of somewhat less variable spot. 



market prices. The Bradford-Kelejian analysis does not 
incorporate an explicit role for futures markets, nor is it a* 
"world-wide" model as only U.S. production is included. 
Extending their work in these directions would be interest- 
ing iheoretically and of potential!) great practical importance. 

B. Information Processing in Auctions 

Examining the value of information available to partici- 
pants in an auction is another area where recent research 
has proved very fruitful. Because the. rules governing most 
auctions are reasonably simple and well-specified and because 
the outcome of an auction depends crucially on the private 
opinions of the bidders about the objects being sold, the role* 
of information in auctions 'is an interesting andTraclable 
topic for study. To illustrate some of the issues that arise, 
let us consider a sealed-bid-tender auction for drilling rights 
on some oil-bearing .property, The_value of these rights 
depends on the amount of oil present, its cost of recovery, 
its quality, future prices for refined petroleum products, 
etc. Each of these factors is known only imperfectly by the 
bidders. 

To a first approximation, the value of these rights to the # 
various bidders can be regarded aseqUaLbut the bidders are 
likely to have'differing estimates of this value. Other things 
being equal, the bidder whose estimate is greatest will tender 
the highest bid. Consequently, even if all bidders make un- 
biased estimates, the 'winner will find that he had over- 
estimated (on average) the value of the'rights he has won. 
Petroleum engineers have claimed that. this phenomenon, 
known as the winner's curse, is responsible for the low- 
profits earned by oil companies on offshore tracts in the 1960Y 

There are, however, countermeasures available to a bid- 
der to ameliorate the winner's curse. First, as Wilson 
( I977] 26 noted, the bidder can base his bi(i both on his actual 
information and on the hypothesis that others have less en- 
couraging information. Second, he can gather additional 
information to reduce the error in his estimates. 

Milgrom and Weber (I981] 27 have lbund.it useful to di- 
vide the effects of new private information into three cate- 
gories. First, the information may improve the bidder's value 
estimate. Second, it may improve his estimate of his com- 
petitor's likely bids. Both ofthese effects are unequivocally 
beneficial to him. Third is the "competitive effect": if other 
bidders know that one bidder has gathered information, 
they may revise their bidding strategies. Relatively well- 
informed competitors respond b/biddirig more aggressively 
and relatively poorly-informed bidders become more 
cautious— the balance depends\on the mix ofthese bidders. 

The effects of public-information on the outcome of an 
auction has also been studied by Milgrom and Weber (1980,. 
(98l]\ 2a Such effects arise when the government conducts 
geological tests on a potential oiNbearing site and publicizes 
the test results. In a general model of auctions, it is shown 
that for three common auction mechanisms, publicizing in- 
formation raisejwiverage prices. 

There is mujfi/hat remains to be done in auction theory, 
liven in the simplest auction settings, the value of information 
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lo »i bidder and the effects of public :n formation are not fullv 
understood. Moreover, most existing analyses ignore the fact 
thai infoniKition is u>ed not only for preparing bids but also 
for making drilling decisions. As a result of that fact, secret 
i j* formation in the hands of losing bidders may be wasted 
from the public point of view. The effects of private infor- 
mation gathering on public welfare are in need of study. 

Nearly all existing formal models of auctions focus on the 
case where a single object is offered for sale. In auetions for 
mineral rights on federally owned properties, a typical auetion 
involves the simultaneous sale of perhaps 150 tracts. The 
nature of optimal bidding strategies in that setting is still 
not understood, Sueh an understanding is. of course? a pre- 
requisite to understanding the effects. that information, public 
and private, has on bidding behavior. 

\ related set of questions concerns how an oilfield is op- 
timal!) explored when competitors may own I he rights on 
adjacent fields. In this setting, one firm's exploration ex- 
penditures can directly benefit a competitor^ Consequently 
m the auction for these properties, a firm may choose to 
prVx* high bids on several adjacent tracts to get full value 
friMVSits exploration activities or it may choose to place 
scattered high bids, in an attempt* to benefit fijom the ex- 
ploration done by others. 

Another kind of auction of great practical significance 
occurs daily on our large securities exchanges, where buyers 
and sellers make offers and bids and trade securities, it is 
widely believed that privately held information somehow 
comes to be reflected in securities prices. It seems likely 
that a detailed model of this process would be helpful in 
revising the trading rules of the securities exchanges, re- 
writing disclosure law s, understanding- \hc effects of insider ^ * 
trading, studying corporate financial structure decisions, 
and analyzing how well the market performs its function of 
tunnel tnc capital to its most productive uses. 



C. The Value bf Information in Games 

I inally we conic to the .question bf the value of inforrpa- ' 
lion in two-person games. The games most widely slavuiied 
ariscr-io what is known as principal-agent problems^ An 
individual facing a statistical decision problem, the princi- 
pal, delegates the choice of his action to a better-4Ti formed 
play er; the agent. The agent does not have the same payoff. 
One possible way to improve the result is for the principal 
to limit the action to a certain subset of possibilities. 

In this context. Green and Stokcy ( I U80a,b) 2d . 30 have 
shown that if the informational improvement is the reduc- 
tion in the probability of a totally uninformativc observa- 
tion, an J an euuiproportionate increase in the probabilities 
of all 'other observations, then the principal's welfare 
necessarily improves. l ; or -the agent, no informational im- 
provement can guarantee a welfare increase, even if the two 
players' have identical payoffs and differ only in tK3jr prior 
probabilistic beliefs. 

Crawford and Sobel (I98I) 31 have asked the converse 
question: When does a more similar pair of objective functions 



induce a higher degree of fidelity in the equilibrium trans- 
mission of information? 

This line of research is obviously in only its formative 
stages. The hope is that one can develop a theory of the 
potential welfare effects of improved information to players 
in a game and. in this way . discover whether the appropriate 
incentives for information gathering and dissemination exist. 
If a player might lose from acquiring more information, he 
cannot be expected to invest in such acquisition. Prospec- 
tively, therefore, the organization of communication and 
control might be so arranged as to provide the right incen- 
tives, from the group's point of view , to the members w hose 
access to new information would be ufihe greatest value. 
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